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MYBJIWYHBIN JOTOBOP
BO3ME3/THOT'0 0KA3aHMSA YCJIYT

ToBapuIecTBO ¢ OrpaHNYCHHONH OTBETCTBEHHOCTHIO «HBIOCKMI3», MMEHyeMoe B HanbHeimeM «lcroaHnTens», B JIHIE
mupektopa Kpusammnoii ['anmaer CepreeBHBI, EWCTBYIONMETO HA OCHOBAaHUHM Y CTaBa, 3aKkiIodaeT Hactoammi [TyOmraHsii
JIOTOBOP BO3ME3THOTO OKa3aHWs YCIyT (majee mo TekcTy — JloroBop) ¢ mMOOBIM (DU3WYECKUM JIHIIOM, UMEHYEMBIM B
TaIbHEHNIIEM «3aKa3unK».

JloroBop sBIs€TCA COIMIALIEHHEM O IPEJOCTABICHMH Ha BO3ME3JHOH OCHOBE OHJIAHH-AOCTYNAa K IIPOrpaMMHOMY
obecrnieuennto Viconuurens «Ilnardopma onnaiiH-kypcos Lerna» (nanee — nporpammuoe odecneuenue, [10) mocpeacrsom
caiira skillbox.kz, sBisrorerocst yacTeio MporpaMMHOro obecrnedeHus, B ToM unciie Kk Kypcam (Moayiisim), 3aKiirouaeMbIM
MyTeM IMyOJIMYHON 0(epThl, U PErJIaMEHTHPYET MOPSI0K OKa3aHUs TaKUX yCIyr U o0si3arenbcTBa CTOPOH.

TCKCT HaCTOAIICTO I[0r030pa pa3Men1aeTc;1 HCHOJ‘IHI/ITGJ‘ICM B CETHU I/IHTCpHeT Ha BC6-CaI7[T€ 1o ajlpecy:
https://skillbox.kz/oferta.pdf

CTOopoHEI, pyKOBOJICTBYSCH cTaThel 387 I'pakmanckoro koaekca PecrryOnmuku Kazaxcran, 3akimodnny HacTosmuid JJoroBop
0 HIDKECIIeTYIOIEeM:

1. IIpeamer norosopa

1.1. B coorBetcTBUM ¢ HactosiuM JloroBopoM HcmomHuTenbs 00s3yeTcsi MPEAOCTaBUTh 3aKa3uMKy OHIIAMH-TOCTYN K
nporpamMmmHoMy obecrieuennro Hcmonuurens «Ilnatdopma ownnaiiH-kypcoB Lerna» mocpemctBom caiira sKillbox.kz,
SIBIISIIOLIETOCS YaCThIO MPOrPAMMHOTO 00eciedeH s, B TOM Yucie kK maTepuanam Kypca naumenosanue Kypca (nanee taxxe
noctyn k Kypcy), a 3aka3uuk 00s13yercsi oIuiaTuTh VICHOTHUTENI0 BO3HATPAXKICHHUE.

1.2. Jocryn x Kypcy npenocrasnsercs McnonauTtenem nocpenctsom caiita Skillbox.kz.

1.3. B nacrosmiem J[oroBope MCIoIb3yI0TCs CIE/IyOIINE TEPMUHBI U COKPAICHHS:

1.3.1. Kypc — COBOKYITHOCTb CIIPaBOYHBIX M MPAKTHICCKUX MaTEPUAIOB, OObEANHCHHBIX €AMHON TEMOW M HAIPABICHHBIX
Ha nproOpeTeHne 3aKa3unkoM 3HAHUN M HABBIKOB TI0 3TOH TeMe.

1.3.2. Caiir — Be6-caiit, pasmereHHbIi B cetn MurepHeT mo aapecy skillbox.kz.

1.3.3. JInuHbIii KaOWHET — COBOKYITHOCTH 3aIlHIICHHBIX cTpaHui CaiiTa, CO3AAaHHBIX B Pe3YJIBTATe PETHCTPALMH 3aKa3unKa
U JIOCTYIHBIX [P BBOJIE €0 ayTeHTH(HUKAIMOHHBIX JaHHBIX (a/peca dIEeKTPOHHOM MOYTHI U ApOJisi) B IPELyCMOTPEHHbIE
utst aToro 1o Ha Caiire.

1.3.4. Monyns — coctaBHast 4yacth Kypca.

1.3.5. Cuer — cuer, CYET-MPOTOKOJ COTJACOBAHHS IICHBI, WHOW AHAIOTUYHBIA JTOKYMEHT, KOTOPBIM OIpPEACIAETCS
CTOMMOCTB YCIyT, a P HEOOXOJUMOCTH — MOPSAOK OTLIATHI.

1.3.6. Paccpouka mnarexa — cornacoBanbiii CTOPOHAMH CIOCO0 OIIIATHI, IPU KOTOPOM OILIaTa 3a Y CIIYTH POU3BOAUTCS B
cooTtBercTBHH ¢ ['padukom marexeil, ykasanueiM B CueTe.

Bce TepMUHBI U ONpeIeNCHHs, UCIIONB3yeMbIe B HACTOsIIIEM JloroBope, OTHOCSTCS B OJIMHAKOBOW CTENECHH K TEPMHHAM B
€IMHCTBEHHOM U MHOXKECTBEHHOM 4YHUCJIe, YIOTPEOIsIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.

1.4. 3aka34nK MOXET BOCIIOJIB30BATHCS MPEIOCTABICHHBIM OHIAHH-T0CTynoM K Kypcy B mo6Goe BpeMs HOCie OIUIaThl
oHnaiH-goctyna k Kypcy B coorBercTBum ¢ yciaoBusiMu JIoroBopa B TeueHHe BCEro Hepuona, ykaszanHoro Ha Caiite kak
nepuon gocryna Kk Kypey.

1.5. Hcnomnurens B paMKax HacTosmero J[OroBopa HE OKa3blBACT 3aKa3uvKy WHIMBHIYaJbHBIC KOHCYJIBTALMH, HE
CBSI3aHHBIE C PEIMETOM JJOTOBOPA.

2. HOPHZIOK 3AKIIOYCHUA U HCITOJTHCHU A I[orom)pa

2.1. Hacrosuii Jloroop siBisieTcst myOIMYHBIM JOTOBOPOM, B COOTBETCTBHHU C KOTOPHIM MCHONHKUTENb TPUHUMAET Ha ceOst
00513aTENBbCTBO 0 OKA3aHMIO YCIYI' B OTHOIIEHMH HEOINPEIENICHHOro Kpyra juil (3aka3dukoB), OOpaTHBLIMXCS 33 HX
OKa3aHHEM.

2.2. Pazmemenue Ttekcra Hacrtosimiero Jloroopa Ha CaiiTe sBIseTcss MyONWYHBIM TpeioxkeHueM Vcromuurens,
aJIPECOBAaHHBIM HEOMPEICICHHOMY KPYTY JIMII 3aKII0UnTh Hactosmuil Jlorosop (m. 1 ct. 387, m. 5 cr. 395 ['paxxaanckoro
konekca Pecrryonuku Kazaxcran).

2.3. 3akio4eHne HacTosmero Joropopa npou3BOIUTCS MyTeM NMPHUCOESIUHEHMS 3aKa3urKa K HacTosmieMy JloroBopy, T.e.
MOCPEJCTBOM MPUHATHS 3aKa3dyMKOM YCIOBHH Hactosimiero JloroBopa B 1eioM, 0e3 KakuX-JIMOO YCIOBHH, U3BATHH M
oroBopok (ct. 389 I'paxnanckoro xonekca Pecrrybmmku Kazaxcran).
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2.4, ®axtom npuHATHS (aKienTa) 3aKka3druKoM YCIoBUil HacTosmero JloroBopa siBisieTcs oriaTa 3aka3uyiuKoM 3aKa3aHHBIX
UM YCIIYT B HOPSAKE W HA YCIOBHAX, ONPEEICHHBIX HacTosIuM JloroBopoM. B ciydae ommaTsl 3aka3unkoM 3aKa3aHHBIX
UM YCJIyT C HCHOJIb30BaHHEM KPEAWTHBIX CPEICTB, NMPEJOCTABICHHBIX COOTBETCTBYIOIINM OaHKOM, ()aKTOM NPHHATHA
(axmenta) 3aka3yuKOM yCIIOBHUI HacToAmIeTO JJoroBopa SIBIsSETCS 3aKiIoueHIE 3aKa3IMKOM COOTBETCTBYIOIIETO JOTOBOPA
¢ 6ankom juist orwiathl yeiyr Menonaurens (. 3 cr. 396 I'paxnanckoro konekca Pecnyonuku Kazaxcran).

B cryuyae npenoctaBieHHs pacCpOUKH IUaTeka (hakToM MpHUHATHA (aKienTa) 3aka3duKoM yCIoBUH HacTosmero JJorosopa
OyzeT npU3HaBaThCA BHECECHUE NIEPBOTO MJIATEXa B COOTBETCTBUHM C COTTIACOBAHHBIMU CTOPOHAMU YCIIOBUSIMH.

2.5. Ocy1ecTBIIss akIENT HACTOSIMIICH MyOauuHOM 0depThl B MOPSAIKE, ONPEACICHHOM B HacTosieM JoroBope, 3aka3z4yuk
corjiamaercsi o BceMH ycioBusMu Jloropopa B TOM BHJE, B KAKOM OHH M3JIOKEHBI B TeKCTe HacTtosuero JloroBopa u B
cooTBeTcTBUM ¢ ['paxmaHckuMm koaekcoM PecnyOnmkmu Kazaxcran paccMarpuBaeTcss Kak JIMIO, BCTYNHUBILEE C
HcnionmHuTENIEM B IOTOBOPHBIE OTHOIIEHHS Ha OCHOBaHMM HacTtosimero Jloroopa. [Ipu aTom B cooTBeTcTBUMH C 1. 2 cT. 394,
1. 3 cr. 396 I'paxxnanckoro konekca Pecybnukn Kazaxcran Hacrosmuii JloroBop npusHaeTcs 3akitoueHHbIM CTOpOHaMu
B IIICEMEHHOH (opMme.

2.6. Ilocne BbIMONHEHUS JEHCTBUH, yka3aHHBIX B 1. 2.4. [loroBopa, McmonHnTens mpenocTaBiseT 3aka3duKy JOCTYII K
cootBercTByIomeMy Kypcy, BeiOpanHOMY 3aKa3uuKoM.

2.7. C nomorusto Caiita miny HHbIM criocoboM 3akazunk Beioupaet Kypce. Corpynauk Mcnonnurens HanpasiseT 3aka3unuKy
cuer Ha omiary Kypca. Ilocne 3aumcieHust omiaTsl (YacTH OIUIATHI B COOTBETCTBHH C COINIAacOBaHHBIMH CTOpOHaMH
YCIIOBUSIMHM) Ha pacdeTHbIN cueT VcnomHuTens, 3aka3quKy HpemocTaBiseTcs: 1ocTyn K Kypey mocpencTBoM 31eKTpOHHON
TOYTHI (HATIPaBIAETCS MICHMO C TaHHBIMH JOCTYIIA K mprobpeTerHoMy Kypcy).

2.8. Kypc cocroutr n3 Mogyneit. VicionHuTenb npeaocTaBisieT 3aka3duky JOCTYI K KaXJoMy MOJyJI0 MO3TAlHO eCin
H03TaNHOE NPEIOCTABICHNUE OHIAIH-I0CTYIIOB PEIyCMOTPEHO aBTOMAaTHYECKH /MM 3aKa34uKOM 0(OpMIICHa paccpodka
IUIaTe’ka — B TAKOM CJIydae OHJIAMH-IOCTYH K cocTaBHBIM yacTsaM Kypca (MoxyisiM) npenocTaBiiseTcs MPONOpLHMOHATbHO
OIUIAYEHHON CTOMMOCTH.

2.9. loctyn k Mmarepuanam Kypca npegocrasisieTcs B TeueHne neproa, ykazanuoro Ha Caiire. [Ipu Hammuum TeXHUYECKOH,
IOPUANYECKON BO3MOXKHOCTH IO MTUCbMEHHOMY 3arpocy 3akazurka McrnonHuTens npegocrapisier 3aka3zuuky goctyn k Kypey
M0 UCTEUCHUH yKa3aHHOTO TEPHOIA.

3. IIpaBa u o6s13anHOCTH CTOPOH

3.1. UcnonauTens 00s3yeTcs:

3.1.1. TIpemocraButh 3aKa3duuKy JOCTYII K BEIOpaHHOMY KypCy mociie BEIITOTHEHHS yCIOBUH IPEIOCTaBICHUS TOCTYIIA.
3.1.2. OcymecTBisaTh HHPOPMANNOHHYIO TTOAICPKKY 3aKa3unKa M0 BOIIPOCaM OKa3aHUsl YCIYT W/WiH (pyHKIIMOHUPOBAHUS
Caiita o padogum qusim ¢ 09:00 go 18:00 (mo 17:00 B mATHHUITY) IO YACOBOMY TOSICY T. AJTMATEHI.

Bormpocs! 110 mogaepkKe HampaBisIIoTCs 3aKa34uKOM I10 dJIEKTPOHHOMY azapecy: sales@lerna.team

3.1.3. B cayuae oOHapyxeHHs OIIHOOK/HeI0paboToK B (hyHKuHOHHpOoBaHuK CaiiTa, MOMYyMICHHBIX VcmomHuTeaeM aubo
1o BuHe VICTIOTHUTEIIS, CBOMMH CHJIAMH U 32 CBOW CUET YCTPaHUTh OOHAPY KEHHBIE OITHOKU/HETOPabOTKH.

3.1.4. TIpou3BOAUTDH BO3BpAT JICHEXKHBIX CPEACTB, YIUIAYEHHBIX 3aKa3uUKOM, B CIy4asX U Ha YCIOBUSIX, MPEIyCMOTPEHHBIX
Jorosopom.

3.2. Hcnonuutens Brpase:

3.2.1. Buocuth m3MeHeHUst B cozepxanue Kypca (B menom im0 B yacTH OTAENbHBIX Mojyseil) 6e3 coryiacoBaHus ¢
3aKazuyuKOM.

3.2.2. IlpuBnexarsb TPETHUX JIUIL U1l HCIIOJIHEHMS HacTosiero JloroBopa 0e3 cornacoBanust ¢ 3aKa3uMKOM.

3.2.3. 3anpammBarte y 3aka3udka HWHPOPMALMIO ¥ JOKYMEHTBHI, HEOOXOOMMBIC Ui HAIJIEXKAIIEro HCHONHECHHS
00s13aTeIIBCTB MO HacTosAmeMy J[oroBopy.

3.2.4. VI3MeHATh CTOMMOCTb YCIIyT 1o JIoroBOpy ¢ pa3MelieHueM akTyallbHON CTOMMOCTH Ha Caiite.

[pu 5TOM H3MEHEHHE CTOMMOCTH YCIyT B OTHOLICHHH yiKe OIUIaYeHHOro 3aKa34HKoM noctyma K Kypcy He mpou3BoIHTCSL.
3.2.5. BpemenHo mpuocranaBiuBath pabory Kypca, Caifita ans npoBeAeHUss HEOOXOAMMBIX  IUIAHOBBIX
NpOGUIAKTHIECKHX HPEMOHTHBIX paboOT Ha TEXHHUYECKHUX pecypcax Mcmomaurens.

3.2.6. [Ipon3BOANTH 3aMeHy TPETHHX JIHLI, IPUBJIEKAEMBIX JJI1 HCIIOITHEHHs 00513aTeNbCTB 1o Jloroopy.

3.3.  3aka3uumk 00s3yercs:

3.3.1. OmnaTuth ycayrn B CPOKM M Ha YCIIOBUSIX, YCTaHOBJCHHBIX J[OrOBOpOM, COTIJIaCOBaHHBIX B CHETAax /WM
cornacoBaHHbIXx CTOPOHAMH TIOCPEIACTBOM COOOIIeHHH B JIMIHOM KaOuHeTe.

3.3.2. CBOEBPEMEHHO MPENOCTABIATD MOJHYIO U JOCTOBEPHYIO MH(OpMaLUio, HEOOXOMUMYIO Ul OKa3aHUs yCiyr (B TOM
qucie npu peructpauuu Ha Caiite).

3.3.3. HcnomnezoBare ¢ynkuuonan Caiita u moctyn K Kypcy HCKIIOYMTENBHO B JIMYHBIX, CEMEWHBIX WIM HMHBIX
HEKOMMEPYECKUX IIETISIX.

3.3.4. Ob6ecneunTh KOH(UIESHINAIBLHOCTD JIOTHHA U TIApOJIs K cBoeMy JInuHOMy KaOWHeTY, He IepeaBaTh JaHHbIe0CTyTIa
TPETHHM JINLIAM.

3.3.5. HesamemmurensHo yBemomMuth VcmomHuTENs O (akTax HECAHKIHOHHPOBAHHOTO JOCTYyMa K cBoeMmy Jlmunomy
KaOHMHETY.

3.3.6. He pa3memats Ha CaiiTe WM CTOPOHHUX pecypcax MepCOHANbHBIE IaHHBIC JPYTHX JIUIL, BKIIOYas JaHHbIE JOCTYIa
K ux JlnuHomy kabunery Ha CaiiTe, a paBHO HE HCIOJIB30BATh M HE MBITATHCS MOJYYUTh MEPCOHANBHBIC NAHHBIC JAPYTHX
HOJB30BaTENIeH.
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3.3.7. He peructpupoBaThcs B KaUeCTBE MOJIB30BATENSI OT MMEHH WJIH BMECTO JPYTOTO JIMIA WM PETHCTPUPOBATH TPYTIITY
(oOBbeMHEeHNE) U] I FOPUINYECKOE MO/ MHIMBHYaJILHOTO IPEIIIPUHIMATEIS B KAUeCTBE TAKOTO MTOJIb30BATEIS.

3.3.8. ColuromaTh 3THYECKHE HOPMBI TIPH paboTe ¢ Matepranamu Kypca u\wim npu o6¢cyskaeHnsx Marepranos Kypca w/mimu
Hcnonuurens B cetn MIHTEpHET Ha pa3iWYHBIX IUIOMIAJKaX, BKIIOYAs HEAOIYIICHUE OCTABICHUS COOOIICHHH B OOMINX
yarax, He OTHocsmuxcs K Temarnke Kypca (Hemomymenue ¢uryna), HEyBaKUTEIbHBIX BBICKA3bIBAHUN M OCKOPOJICHUH B
aZpec IpyTHUX MOJIb30BaTeIeH, SKCIIEPTOB/TPETHHUX JIUII, COTPYAHUKOB VcToTHUTE .

3.3.9. He ucnonp3oBaTh IporpaMMHOE OOECIIEYCHHE M HE OCYLIECTBIATH ACHCTBHS, HAIpaBICHHBIE HA HapyLICHHE
HOpMasibHOTO (yHKIMOHUpoBanusi CaiiTa, He 3arpyarb, HE XpaHHTh, HE ITyOJHMKOBaTh, HE PACIPOCTPAHATh U HE
NPEIOCTABIISATH JOCTYI WM MHBIM 00pa3oM HCIOJIb30BaTh BUPYCHI, TPOSHCKHE W APYTUE BPEIOHOCHBIE HPOrpaMMbI; HE
WCIIONB30BaTh 0€3 MHUCBMEHHOTO paszpeleHus McnogHuTenss aBTOMATH3MPOBAHHBIE CKPUIITHI (TIporpammbl) anst cOopa
nnpopmaruu Ha Caiire.

3.4. 3aka3uuk BIpase:

3.4.1. Tlomyunts noctyn k Kypcy nocie BBINOTHEHHs YCJIOBHH NpeaocTaBiIeHus focTyna (crares 2 Jloroopa).

3.4.2. Tlomyuarp WHGOPMAIMOHHYIO TIOAAEPKKY II0 BONpOCAM, CBS3aHHBIM C TIOPSAAKOM OKa3aHHS YCIyr W
¢ynkronnposanueM Caiira, B TeUeHHE BCEro CpoKa JedcTBHs HacTosero JJorosopa.

3.4.3. Hcnonb3oBaTh octyn K Kypcy HCKIIIOYHTENTBHO B HEKOMMEPUYECKHX ETIX.

3.4.4. Hanpapnare VcrmomHWTENO 3aMeyaHUs], TMPEATIOXKEHHS W/WIN OT3BIBBI, CBS3aHHBIE C IPEIMETOM HACTOSIIETO
JoroBopa w/mn ¢pyskimorupoBanueM Kypca mbo Jlnaaoro kabuHera.

4. CToUMOCTD YCJIYT U MOPSIIOK ONJIATHI

4.1. Croumocth Ycnyr HcmomHuWTens ompesenseTcs Ha OCHOBaHMM cTouMocTH Kypca, ykazanHoi Ha Calite wiH
cornacoBanHoll B Cyere, B TeHre. MCOMHUTENh 3apETHCTPUPOBAH B MEKIYHAPOTHOM TEXHOJIOTHYECKOM TapKe «AcTaHa
Xab» B KauecTBe y4aCTHHUKA B COOTBETCTBUH C 3aKOHOAATeNLCcTBOM Pecryonuku KazaxcraH.

HcnonanTens 0CBOOOXK/ICH OT HaJlora Ha JJOOABJICHHYIO CTOMMOCTD B COOTBETCTBHUH C II. 45, 46 cT. 394 HanmoroBoro kojaekca
Pecnyonukn Kaszaxcran.

4.2. 3aka3uMK MMPOM3BOJAMT OIUIATy CTOMMOCTH yciyr Mcnomuurens Ha ycnoBusx 100% npenonnatsl eTMHOBPEMEHHO
MyTeM IEepPEeYMCIICHHs JEHEXHBIX CPEJCTB Ha pacyeTHBIH cueT VIcronmHWTENs, eciu HMHbBIE YCIIOBHS HE YyKa3aHbl B
BBICTaBIISIEMOM 3aKa34HKy CUeTe.

JlaToli omaTel sSBIISETCA 1aTa MOCTYIUICHHUS ICHEKHBIX CPEACTB Ha PacUeTHBIH cueT M cronHuTes.

43. Ommara Ycmoyr ocymecTsisieTcss 3aKa34MKOM B TI0Jb3y VICIIONHUTENS IyTeM MEPEYNCICHUs COOTBETCTBYIOIICH
CYMMBI JICHEXHBIX CpEACTB cmocobamu, mompaepxuBaeMbiMi Mcmomautenem. Ilpm stom Mcemomnutens Bmpase
CaMOCTOSITEJIHO OMNPEAENATh MEePEIeHb TAKMX CIIOCO0O0B, JOBOIS 10 3aKa3uMKa aKTyalbHBIH MEpPEYeHb CIIOCOOOB ITyTEM
pasmemenus ero Caiire, mubo mHpOpMupYys 3akazunka HHBIM crocoboM. IlogpoOHBIe mpaBmiia OIIIaTEl W BO3BpaTa
JIEHESKHBIX cpeacTB coaepkarcs B [Ipumoskennn Ne 1 k Hactosmemy JloroBopy.

44, 3aka3uuk BIpaBe OIUIATUTh YCIOYrd VICTIONMHHUTENS C HWCIOJIb30BAHMEM KPEIUTHBIX CPENCTB, KOTOPHIE MOTYT
MPEIOCTaBIATHCS 3aKa3unKy COOTBETCTBYIOIIUM OaHKOM (J1aliee — KpeJuT).

CTOpOHBI OCO3HAIOT M COTJIALIAIOTCS, YTO HacTosiuui JloroBop He SIBISIETCS TOTOBOPOM KpeIuToBaHus, McronHuTens He
ABJISIETCSl KPEAMTOJATeNIeM M HEe HeceT Iepel 3aKa3unKOM COOTBETCTBYIOIIMX OO0s3aTeNbCTB. 3aKa3uMK OCO3HAET U
COrJIalIaeTcsi ¢ TeM, YTO KPEIUT IPEeIOoCTaBiIsAeTCs 3aKa3uMKy Ha YCIOBHSAX, MPEIYCMOTPEHHBIX COOTBETCTBYIOIINM
6ankoM. McriomHuTENb HE HECET OTBETCTBEHHOCTH 32 YCJIOBHS IIPEAOCTABICHHS OaHKOM 3aKa3unKy KpeanuTa, B TOM YHuCie
3a pasMep M OIUIaTy IPOLEHTOB 3a I0Jb30BaHUE KPEIUTOM, a TaKXkKe 3a OTKa3 OaHKa B NPEJOCTaBICHUU KPEIWTa.
Ob6si3aTenbeTBa  Iepes; OaHKOM, CBSI3aHHBIE C  TNPEIOCTABICHHMEM IIOCIEIHUM KpPEAWTa, 3aKa3uWK HCIOJHSIET
CaMOCTOSITEJIBHO.

45. Jlatoii okazaHMs YCIyr CUMTaeTcs AaTa NpeJOCTaBICHUs 3aka3uuKy OHJIAaiH-IocTymna K Marepuanam Kypca,
COOTBETCTBEHHO, C MOMEHTA TIPEIOCTABICHNUS OHJIAH-10CTyMa K cooTBeTcTBYIomeMy Kypcy (Momymio, cocTaBHON 9acTH
Kypca, ecnn 3aka3zunkom oopMileHa paccpoyka IuiaTexa) Y CIIyTi CUUTAIOTCS OKa3aHHBIMU 3aKa3UHKYy.

5. OrBercTBeHHOCTH CTOPOH. OrpaHnyeHue OTBETCTBEHHOCTH

5.1. Ilpu Hapyuienun 3aka34uKkoM yciaoBuii JloroBopa, peryJmpyonux npaBa Ha HHTEJUIEKTYJIbHY0 COOCTBEHHOCTD JIN0O
00513aTEBbCTB O HEMPEJOCTAaBICHHUH TPEThUM JHIaM nocTyna Kk Kypcam 3aka3uuk o0si3aH BO BHECYJEOHOM MOpSIIKE MO
nucbMeHHOMY TpeOoBaHuto Vcrnonmuurens omnatuthk mrpad B pasmepe 450 000 (deTsipecTa HATHAECAT THICSY) TEHTE 3a
Ka)k[10€ HapyIlIeHHUe.

5.2. B ciyuae HapymeHus: 3aKka3dylKoM YCJIOBHH Hacrosmiero Jlorosopa VcrnomHuTens BIpaBe A€aKTHBUPOBATH JOCTYII
3akasunka Kk Kypcy w/uim JlnunHoMmy kabGuHeTy, a Takxke 3a0IOKHpoBaTh NOCTyn 3akazdyuka Ha Caiit Ge3 Bo3Bpata
YIUTaYEeHHBIX JICHEXKHBIX CPEJICTB.

5.3. B ciyuae mpenocrasieHus 3aka3unKy pacCcpouyKH (OTCPOYKH) IIaTeXa M HapyIICHHS IOCIEIHNM CPOKOB OILIATHI
Hcnonaurens Bopase moTpedOBaTh OT 3aKa3umKa ymiatsl meHu B pazmepe 0,1% cyMMBI IPOCPOYEHHOTO TUIATEKa 38 KaXKIbIH
JICHb HAapyIICHUS CPOKa.

3akazyuk 00s3aH yIJIAaTUTHh MEHIO B TedeHWe 15 (IMATHaAUaTH) KaJICHIApHBIX IHEH ¢ MOMEHTa IMOJYYEHHs NPETCH3UH
(yBenomutenus) ciomHATEIS.

5.4. UcrionHNTENh HE HECET OTBETCTBEHHOCTH:

- 3a coziepxanue nHdopmanuy, pazMeiiaemoii B yarax mecceHmkepoB (WhatsApp, Viber, Telegram), koTopsie co3atorcst
0 MHUIIMATHBE TI0JIb30BAaTEINEH, BKIIOYas 3aKa34unKa;



- 32 MCTOJIb30BaHUE TPETHUMH JIMIIAMH TIEPCOHAIBHBIX JaHHBIX, KOTOphIe 3aKa34ynK cOOOIIAeT B TAKMX YaTax;

- 32 Ka4eCTBO COCIUHEHUsS C CeThl0 MHTepHeT W (PyHKIMOHHpPOBaHWE OOOPYNOBAHUS W IPOTPAMMHOTO OOECICUCHHS
3aKa3umka;

- 32 HECOOTBETCTBHE TEXHHYECKHX XapaKTEPHCTHK OOOPYIOBAaHHA 3aka3zuWka TpPeOOBAHMAM, MPEIbSIBISEMBIM s
BOCTIpOM3BeIeHNs MaTepualioB Kypca, eciii Takne TpeOOBaHHS YCTAaHOBJICHEL,

- 32 HECOOTBETCTBHE Y CIYT, MPEIyCMOTPEHHBIX JloroBopoMm, oxkuaanuaM 3aka3unka. CyObeKTHBHAS OleHKA 3aKa3unka He
SBIISIETCS OOBEKTHBHBIM KPUTEPHEM KaduecTBa Y CIIyT;

- 3a OMMOKM M HETOYHOCTH, JOMYIICHHbIE 3aKa3uyMKOM IIPU HCHONb30BaHUM (yHKIHoHana Caiita (BKiIo4as, HO He
OrpaHUYMBAasICh, HEBEPHOE YKa3aHUe JaHHbIX IpH (OPMHUPOBAHUY 3aKa3a Ha YCIyTy, Jp. 0J00HbIE 00CTOSITENIbCTBA);

- HCIIOJIb30BaHUA (HCBO3MO)KHOCTI) I/ICHOHLSOBaHI/IH) U KakKue 6])1 TO HH 6])1.]'[0 IIOCJICACTBUS HCIIOJIb30BaHHUA
(HEBO3MOKHOCTH HCIIOJIB30BaHUs) 3aKa3uMKOM BHIOPaHHOM MM (GOpMBI OILIaTHl yCIyT 1o Jlorosopy;

- 3a geiictBus (Oe3nelicTBre) OAHKOB WIIM TPETHUX JIMI, YYAaCTBYIOIIMX B pacyerax IpH OIUIATEe YCIyTd WIW BO3BpaTe
JICHE)KHBIX CPE/ICTB B YCTAHOBIJICHHBIX CITyYasX.

5.5. McnonHuTeNb NpUiaraeT Bce pasyMHbIE YCHIIMS, MPEAOTBpaliaonme cOon 1 Heroiaaku B padote Caiira, onHako He
rapaHTupyeTr ero OecrnepeOoiiHyio paboTy, HE HeceT OTBETCTBEHHOCTH M HE BO3MEUIaeT YOBITKH, BO3ZHUKIINE WIH
BO3HHKHOBEHHE KOTOPHIX BO3MOXKHO B CBSI3HM C TEXHUYCCKHMU COOSIMH U TIepeOosMH B pabOTe TpoBaiifepa, HHBIX JIAI WA
ciyx0, orpaHmdeHHeM IocTyma K cetnm WHTepHer mimm MHTepHET-pecypcy MO JIOOBIM MpHYUHAM, HeoOecleueHHueM
3aKa34nKkoOM COXPAaHHOCTH JaHHBIX JIOCTyIa K cBoeMy JINYHOMY KaOMHETY W JPYTUMH 00CTOSTEIBCTBAMHU, HAXOIIIIUMHUICS
BHE KOMIETEHITNH VICIOTHATEIS.

5.6. Hu oxxa n3 CTopoH He OyJIeT HECTH OTBETCTBEHHOCTH 3a MOJIHOE WITH YaCTUYHOE HEHCIIOIHEHNE CBOMX 0053aTeNbCTB,
€CJIM TaKO€ HEHCIOIHEHHNE OyNeT SBIATHCS CIEACTBHEM IEHCTBUS OOCTOSTENBCTB HEMPEOIOIUMON CHITBI (BKIIIOYAs], HO HE
OTPaHUYUBASCH, IIOXKAP, HABOJHEHHE, 3eMIICTPICEHHE U JAPYTHe CTUXHUiHbIE OeacTBUS, 3a0aCTOBKH, BOWHA M BOCHHEIC
JeHCTBUSA, SMUAEMUN, TAHAEMUN WIN JPyTHe 00CTOSTEIhCTBA, HaXOAAImuecs BHE KOHTPosisi CTOPOH), MPENmsITCTBYIOMINX
UCIIOJIHEHUIO HacTosiero JIoroBopa 1 BO3HUKIINX TIOCIIE €ro 3aKII0UEHHSI.

5.7. B ciyuae ecnu 3aKka3uuK HE MUCIONHACT (HEHAIUIC)KAIEC UCIIONHACT) CBOM 00s13aTelIbeTBA M0 JIoroBOpy, B TOM 4HCIe
00s13aTeNnbCTBa, yKa3aHHble B 11. 4.2. JloroBopa, VMcnonHuTens BIpaBe MPEeKpaTuTh JeWcTBHE HacTosmero Jloroopa myrem
OJTHOCTOPOHHETO BHECYIEOHOTO OTKa3a OT €ro HCIIOJHEHHs IOCPEJCTBOM HAIpaBJICHHs YBEIOMIICHHS O TaKOM OTKas3e B
JJIEKTPOHHOM BHJIE Ha aJ]pec 3JIEKTPOHHON IOUTHI, Ha KOTOPHIH paHee VcnomHuTeeM ObIIIM BBICIIAHbI JaHHBIE JUIS 0CTYTIa
k Kypcy. [HeiictBue Hacrosmiero JloroBopa mpekpamiaercs B ICHb HampaBieHUS VICIIOMTHUTENEM COOTBETCTBYIOIIECTO
YBEIOMIICHHS WII B CPOK, YKa3aHHEIA B YBEIOMJICHHH, a OCTYII K MaTepuanaM Kypca IeakTHBHPYETCS B TOT K€ CPOK.

6. MuTennexkTyaabHas co0cTBeHHOCTh. KoHuaeHnuaisHocTh

6.1. B pamkax oxazanusi Vcmomuurenem VYciayr 3aka3zdudMKy MpPEJIOCTaBISETCS IOCTYH K HMHTEIUIEKTYallbHOM
COOCTBEHHOCTH VICIIOMTHUTEIS H/UIH TPETHHX JIULL, ¢ KOTOPBIMH Y VCIIOMHUTES 3aKIF0YEHBI COOTBETCTBYIOLIHE JOTOBOPbI/
coryameHus (fajee 1o Tekcty — MHrenaekTyanbHas COOCTBEHHOCTD).

K NnTennextyansHOH cCOOCTBEHHOCTH OTHOCATCS PE3YIbTAaThl HHTEIICKTYAIbHOW TBOPUECKON JIeSITeTFHOCTH VcTIomHUTE S
U/WITH TPETHUX JIAIL, BKITIOYAs, HO HE OTPAaHHYHMBAsICh, Ay IHOBH3YalbHBIC MaTepHabl, mporpammsel 1t OBM, LMS (learning
management system), METOJJUIECKUE W/MIU CIIPAaBOYHBIE MaTepHUaIbl, 3aJaHusl, HHYOPMAI[HOHHBIE PECYDCHI.

6.2. 3aka34MK MPUMEHUTEIBHO K MIHTEIUIEKTYalIbHOM COOCTBEHHOCTH 00513aH:

- BO3/ICPXKMBATBCSI OT JIIOOBIX AEHCTBUE, KOTOpblE HapylaloT npaBa VICHONHUTENS W/WIM TPETbUX JIUI Ha
WHTennexTyanbHy0 COOCTBEHHOCTD, B YaCTHOCTH, HE KOIIMPOBATh, HE 3aIIMCHIBATH, HE BOCIIPOM3BOANTD, HE THPAXHUPOBATh,
HE PacHpoCTpaHAThH B JIIOOOH (opme, He mepenenbiBaTh, HE MCIOJIB30BAThH JUIS CO3/IaHMs MPOU3BOIHBIX HPOM3BEICHHUN
mo0yto MHTeIeKkTyanbHy0 COOCTBEHHOCT 0€3 MMChbMEHHOTO pazpemenus McnonanTens;

- HEeMe/IIEHHO co00IaTh VICIIOIHUTEIIO O JIFOOBIX CTaBUIMX M3BECTHBIMH (haKTax HApYIICHHS ITPaB UHTEIUICKTYalbHON
coOCTBeHHOCTH VICTIONTHUTES W/MIIK TPETHHX JIUII,

- HC MpPCAOCTaBJIATL CBOU ayTeHTI/lq)I/IKaLII/IOHHI)Ie JaHHBIC IJIs1 OO0CTyNa K y‘IeTHOﬁ 3allucCu, B JInuHbBIN Ka6I/IHeT Ha
Caiite TpeThuM JHIAM. B ciaydae yTpaThl,a Takke B ClIydasx HE3aKOHHOTO IOJyUY€HMs IOCTyIa K JIOTMHY U Mapojo
TPETBUMH JIMIAMH, 3aKa3yuK O00s3yeTcs He3aMeIUIMTEIbHO CcOooOIuUTh 00 3TOoM lVCrmonmHuWTeNto, MyTeM HaIpaBJICHHS
yBeZIOMIICHHS 1Mo anpecy: sales@lerna.team

Jlo MOMeHTa OTIIPaBKM yKa3aHHOTO YBEJIOMJICHHS BCE ICHCTBUSI CIUTAIOTCS COBEPIICHHBIMHU 3aKa34HKOM.

6.3. K xoH¢uneHnmansHoM oTHOCUTCS Tr00ast HHPOpMAIMs, OTHOCSIIASACS K Mpolieccy OKa3zaHus yciyr VcnonHurenem,
HeonyOnMKkoBaHHast VICTIOTHUTEIEM B OTKPBITOM JIOCTYIIE M HE SIBIISIOIIASCS TOCTYITHOM JIs1 BCEOOIIETO CBeICHHMS. 3aKa3unK
00s13yeTcs He pas3rianiaTh KOHQHUICHIINAIbHYI0 HHPOPMALIMIO U MHBIE JaHHBIE, IPEOCTaBlICHHbIE VICTIoNHUTEIEM B X0I€e
OKa3aHWA YCIYT (32 UCKITIOYCHHEM OOIIeIOCTYITHOW HH(OPMAIINHN ), TPETHIM JTUIaM 0e3 IpeIBapUTEIbHOTO MTUCEMEHHOTO
cornacust McnonHuTes.

6.4. HcnomHuTenp MMeeT IPaBO HCIOJIB30BaTh B CBOMX MAapKETHMHTOBBIX W/WIM PEKIAMHBIX MaTepHaiax OOBEKTH,
CO31aHHBIC 3aKa3ynukoM B X0I€ U3YUCHUSA MaTEpUaioB Kypca, a TaKK€ YIIOMHUHATh 3aka3urka B KaUeCTBE IOJb30BaTENs
[TporpamMHOro odecriedeHus 1 KIHEHTa.

7. Ilpo4ue ycaoBusA

7.1. 3aka3uuk TMOATBCPIKAACT, YTO OH SABJIACTCA ,HeeCHOCO6HI)IM u JOCTUT' BO3pacTa, HeO6XOZ[I/IMOl"O B COOTBCTCTBUH C
3aKOHOJATCIIBCTBOM PeCHy6J’II/IKI/I Kazaxcran JUTA COBCPHICHUS CACTIOK € UCITOJIb30BAHUEM Caiira.
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7.2. 3aka3umK IMOATBEPKAACT, YTO OCBEJOMJICH M OE30rOBOPOYHO COTJTIACEH C TEM, YTO €My MOXET OBITh OTKa3aHO B
MPEIOCTaBICHUN Y CIYTH B CIy4Jasx:

- HETIOATBEPKICHUS aBTOPU3ALMH OIIIaThl bBaHKOM MITH 3JIEKTPOHHOM IIIATEXHOH CHCTEMOH;

- MHUIOMAIWH 3aKa39MKOM HPOLIETypBl BO3BpATa JCHE)XKHBIX CPEACTB B CIydasX M MOPSAAKE, IPEAyCMOTPEHHOM Jl0TOBOpOM;
- B MHBIX CIJTy4asiX, IPeyCMOTPEHHBIX 3aKOHOAaTeNnbCTBOM PecmryOnuku Kazaxcran wnn HactosmmM JloroBopoM.

8. 3ak/II0YUTeIbHbIE MOJI0KEHHS

8.1. Hacrosiuuii JIoroBop cunraercst 3aKJIFOUYEHHBIM C MOMEHTA BBITOJHEHUS 3aKa34MKOM JEUCTBHH, TIPEIyCMOTPEHHBIX
1. 2.4 JloroBopa, u AeHCTBYeT A0 ucroiaHeHuss CTOpOHaAMHU CBOMX 00s3aTEIbCTB

8.2. Vcmomuurtenpb BIpaBe U3MEHATH YCIOBHS HAcTOsmiero JloroBopa, BBOJAWUTH HOBBIC YCJIOBUS WIM TNPHIOKCHHS K
HacToseMy Jloropopy 0e3 IpeBapUTEIbHOTO YBEAOMIICHUS 3aKa3uKKa.

3aka34uK, 3Has O BO3MOXKHOCTH TaKUX M3MCHCHUH, COTJIACCH C TE€M, YTO OHHM OyIyT Mpou3BOIUThCA. Ecmu 3akazumk
MPOJOIKAET WCIONHATH HAcTOSmUH [IoroBop, B TOM 4HCIE MPOAOIDKACT TIO00E HCIONB30BAaHUE MPOTPAMMHOTO
obecnieuenws, Bkitovas Kype, Caiita mocie Taknx W3MEHEHHH, 3TO 03HAYAET €0 COTIACHE C TAKUMHU H3MCHCHHSIMH.

8.3. TekcT u3MeHeHnH /WK OTIONTHEHUH HacTosiero Jloropopa, Tudo ero HOBast peJaKIus T0BOaUTCs McmomHuTeneM 1o
BCeOOIIero CBeIeHNs MOCPEICTBOM pa3MEIIeHUs COOTBETCTBYIoMIeH naHdopMarmy Ha Caiire.

8.4. CTopoHBI 6€30TrOBOPOYHO COTJIAIIAIOTCS C TEM, YTO MONTYaHHE (OTCYTCTBHE MHCHMEHHBIX YBEIOMIICHHH O HECOTIIACHU
C OTHENBHBIMHU TIOJIOKEHUAMH HacTosmiero JloroBopa, B TOM 9YHCIIE ¢ W3MEHEHHEM Tapu(oB) MPHU3HACTCS COTIIACHEM H
MpUCOeMHEHNEM 3aKa3unKa K HOBOH pelakiuy HacTosmiero JloroBopa.

8.5. Hacrosiuuii JloroBop MOKeT ObITh pacTOPTHYT IO coranieHnio cropoH. Kaxas n3 CTOpOH UMeeT MpaBo 0TKa3aThCs
oT Hactosmero JloroBopa B OIHOCTOPOHHEM BHECYA€OHOM TOpsiiKe, HampaBuB Apyroid CTOpoHE yBeIOMIICHHE
nocpeacTBoM JIMIHOTO KaOMHETa WM TI0 DJISKTPOHHOM MoUTe He To3/aHee 4eM 3a 15 (MATHaAmaTh) KaleHAapHBIX THEH 70
IUIAHUPYEMOMH 1aThl PEKPALLCHUS.

8.6. B ciyyae eciu kakoe-mub0 W3 ychoBuil HacTtosiiero Jloroopa yTpaTHT IOPHAMYCCKYIO CHITy, OyAeT MPU3HAHO
HE3aKOHHBIM WM OyJeT MCKIIOYeHO W3 HacTosmero JloroBopa, 3To He BieYeT HEJAEHCTBUTENBHOCTh OCTAIBHBIX YCIOBUIA
HacTosero JJoroopa, KOTOpbIe COXPAHST FOPUIUUSCKYIO CHITY H SABJISIFOTCS 00s13aTeIbHBIME [T CTOPOH.

8.7. Bce BoOmpocHl, HE YpEryJIHpPOBaHHBIC HACTOSIIUM JlOTOBOPOM, pa3pelraroTcs B COOTBETCTBHU C JICHCTBYIOIIMM
3aKoHOAaTeIbcTBOM PecmyOnmku Kazaxcran.

8.8. Bce crmopsl, mpeTeH3UH M pa3HOTTIACHS, KOTOPBIE MOTYT BO3HUKHYTh MEKIY CTOPOHAMH, OyIyT pa3pematbes MyTeM
neperoBopoB. [Ipu HEBO3MOKHOCTH YPETyIHPOBAHHUS CIIOPOB YKa3aHHBIM ITyTEM CTOPOHBI OOpAIIalOTCs B CYX B MOPSJIKE,
MPEIYyCMOTPEHHOM NIeHCTBYIOIIMM 3aKOHONATeNbCTBOM PecmyOmmkn Kaszaxcran, ¢ o00s3aTenbHBIM  COOIIOACHUEM
JIOCYIeOHOTO TIOPSAKA YPETyINPOBaHUS CIIOpa.

Cropona, KoTOpas IoJIaraeT, 4To ee mpasa mo JloroBopy HapyIieHbl, 00s3aHa MPeIbsIBUTH MPeTeH3UI0 BTOpoii CTopoHe.
IIpereH3us cunTaerca MPeIbABICHHOW HaAJIeKalmmMM oOpa3oM, eciii HampasiieHa Ipyroii CTopoHe JIF0OBIM CIOCOOOM,
MO3BOJISIOIIMM YCTAaHOBUTH JMYHOCTH OTHPABUTENS M (DAaKT BpydUeHHS KOPPECIOHICHIMH TomydaTemto. DakT Bo3Bpara
KOPPECTIOHJCHIINY C yKa3aHHUEM Ha OTCYTCTBHE MOIydaTels He MPEMATCTBYET oOpalieHuio B cyA. [Ipunoxenne K mpeTeH3un
KOIMUH JOKYMCHTOB, O6OCHOBBIB8.IOH_II/IX U NOATBEPXKAAIOINHNX MPEAbABICHHLIC Tpe6OBaHI/I${, €CJIn JaHHBIC JTOKYMCHTBI
HUMEIOTCS B HATMUUH Y BTOpOit CTOPOHBI, HE SBJIAETCS 0053aTENbHBIM.

CropoHa, mojy4uBIIas NpeTeHsuo, B TeueHne 10 (gecsitu) pabounx JHEW co AHS ee MOJy4eHHs IIMChbMEHHO yBEIOMIISEeT
BTOpYyr0 CTOPOHY O pe3ynbraTax paccMOTpeHus. HemomydeHue oTBeTa TM00 MOTHBHPOBAHHBIX BO3PAKCHUIN HA NIPETCH3HIO
B YCTaHOBJICHHBIN CPOK pPaCCMaTPHUBACTCSI KaK COTJIACHE C TPETCH3UEH U U3JI0KCHHBIMH B HEH 00CTOSATEIECTBAMH.

8.9. CTOopoHBI NMPHU3HAIOT IOPUINYSCKYIO CHITy OKYMCHTOB, HANPABICHHBIX IMOCPEJACTBOM JIICKTPOHHBIX CPEICTB CBSI3U
mbo JImaHoro xabuHeTa Ha Caiire.

8.10. 3aka3zumk gaer cBoe coriacue McmomHuTemo Ha 00paboTKy NMepCOHANBHBIX JaHHBIX 3aKa34rKa, yKa3aHHBIX UM IPH
obpaiennu 3a ycryramu VMcnonuurenst u/vunu npu peructpanuu Ha Caiite, a Takke B JIMUHOM kaOHHETE HAa YCIOBUSIX,
npexycMoTpeHHBIX [TomuTrkoit 00paboTKH MepcoHaNbHBIX JaHHBIX, pa3MenieHHoi Ha Caiire.

8.11. 3aka3uuk pmaér cBoe corjacue VICIIONHUTENI0 Ha WCIONIb30BaHWe VICIIOJIHUTENEM OT3BIBOB 3aka3zuWka o0
HcnonauTene M OKa3pIBaEMBIX MM YCIIyTaxX, pa3MEIICHHBIX 3aKa34WKkOM B ceTH IHTepHeT, B TOM YHWCIIe OCTaBJICHHBIX
3akazyrkoM B O(pUIMANIBHBIX Tpyax VICIIOMHUTENS B COLMANBHBIX CETSIX, 0€3 yKa3aHusl OJIHOro UMeHH ((haMuIny, UMEHH
M OTYECTBa) 3aKa3unka v 0€3 UCIIOJIb30BaHKS H300paKeHUS 3aKa3yrKa JFObIM CIIOCOOOM, BKJIFOYAs], HO HE OTPaHUYHBASICH,
nepepaboTKy, B TOM YHUCIIE COKpAIlleHNE, N3MEHEHHE, HE MCKa)XKarollee X CMBICH, B LIEJISIX Pa3MEIleHNs] TAKUX OT3bIBOB Ha
O(i)I/IHI/IaHI)HbIX calTax I/ICHOHHI/ITQHH, Ha CTpaHuIax Wcnoanurens B COIMUAJIBHBIX CETAX, B PCKIIAMHBIX U UHBIX MaT€pHrajiax
VcnonHuTens, BKIIOYEHHS B TEKCThl HMH(GOPMAIMOHHBIX PAcChUIOK KiueHTam Vcnonuutens. Hacrosiee coriacue
JIefcTBYET ¢ maThl 3akimtoueHust JJoroBopa. Hacrosiee coritacue MoskeT ObITh OTO3BAHO 3aKa3UHUKOM B JIFOOOH MOMEHT Iy TEM
HATIpaBJICHUS MMCBMEHHOTO 3asBJICHUSA 10 ajipecy Mcmomuures, ykasanHoMmy B JloroBope.

8.12. 3aka3zuumk nmaet cBoe coryacue VcrmomHuTenro Ha moidydeHrue oT VICHOIHUTENs COOOIIEHH PEKIaMHOTO XapaKTepa,
HHQOPMAIMOHHBIX PACCBUIOK O MPOAYKTaX, yciyrax VICIIOTHUTENS W €ro MapTHEPOB, O PEKIAMHBIX aKIMAX, CKHIKaX H
CICTMANBHBIX TPEATIONKCHUAX, PO3BITPHINIAX, KOHKYpCaxX, OMpocax Ha ajpec dJICKTPOHHOW MOYTH 3aKazyhKa, 0 HOMEPY
TenedoHa 3aka3unka, B TOM YHCIEe B MeCCeHIKepaX, BKmodas «Viber», «Telegramy», « Whats App», mocpeacTBOM MOYTOBOM
pacceuikn, SMS-coobuienutt, push-yBenomiieHuit, a Takke cooOmenne 3aka3uruKy Takoi HHQopMaIiu B yCTHOM (opMaTte
o Tenedony.

9. PexBu3utbl CTOpOH



9.1. CTOpOHBI COMTANIAIOTCS PEKBU3UTAMHU 3aKa34MKa CUMTATh WH()OPMALUIO, YKa3aHHYIO0 UM Ipu peructpaiuu Ha Caiite
w/uin o(hOpMIICHUH 3asBKU Ha MpeaocTaBieHue nocryna k Kypcam, w/mim orare yciyr McnonHurens.

9.2. PexBu3uthl Mcnionuurens:

TOO «Hprockuniaz»

Pecmy6mmka Kazaxcran, ropox AnMaTsl, mpoctiekT anb-®Papadu, BL «Hypmer Tay», nom 13, 610k 1-B, oduc 604.

BMH 210140019844

NHNK KZ98601A861000975411

AO «Hapopnsriit bank Kazaxcrana»

BUK HSBKKZKX

Tenedon + 7 747 500 12 36



Iprnoxenne Ne 1
Kk [Ty6nuaHOMY OrOBOpY BO3ME3IHOTO OKa3aHUs yCIyT

HpaBl/IJ'la OIlJIAaThl M BO3BpPaTa I€HEKHBIX CPEACTB

Hacrosmue IIpaBuiia onjiaTel ¥ BO3BpaTa JeHEKHBIX cpeAcTB (qanee - [IpaBuiia) peryJupyloT OTHOIICHHS MEKAY
HcnosmnnresneM n 3aKka3unkoM, CBA3aHHbIE C OILIATON ycayr mo JloroBopy M BO3BpaTOM OILIAYEHHOH CTOMMOCTH
YCJIYT B cliydae J0CPOYHOro pacrop:xenus Jlorosopa.

1.OkoHuaTenpHast CTOMMOCTH YcIyr (opmupyeTcst ¢ ydeToM BbIOpaHHOTO 3akasunkoM Kypca. Ommata Ycmyr
OCYIIECTBIISIETCS. B O€3HAIMYHOM TOPAOKE OJHUM W3 CIOCO00B, ykazaHHBIX Ha Caiite, mo BeIOOpYy 3aka3umka IyTeMm
3a4KCIICHNS ICHEXKHBIX CPeICTB Ha cueT McnomHnTens.

2. Ipu omnate Ha Caiire win nmocpeactBoM JInuHoro kabuHeTa K omiate npuHuMarotes kaptel VISA, MasterCard.
[lepeuncnenne mmarexeil MPOU3BOAUTCS B COOTBETCTBUM C IIpaBmiiaMm MEXIyHapOAHBIX IUIATEXHBIX CHUCTEM Visa H
MasterCard (manee — IUIaTeXHbIE CHUCTEMBI) Ha MPHHIUIAX COOJIOAEHHS KOH(DHIEHIMAILHOCTH M O€30MacHOCTH
COBEpLICHUs IUIATe)Ka C HCIIOJIb30BAHHEM COBPEMEHHBIX METOJIOB IPOBEPKH, IIM(POBaHMUS W NepeJadd JaHHBIX 10
3aKpbITBIM KaHaJlaM CBA3H. Ilo BOIpocaM IIpaBUJI U MOpAAKa OCYIIECTBJIICHUA OIUIaTbhl MOCPEACTBOM IUIATCKHBIX CUCTEM
3aka3yvK PyKOBOJCTBYETCS MPABUIIAMH COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M 00palaeTcsi HalpsMylo K orepaTopam
COOTBETCTBYIOUIMX IIATEKHBIX CHCTEM 32 PAa3bSICHEHUSIMU W KOHCYJbTAIMAMH. VICTIONHUTENF HACTOSAIIMM OCTaBISIET 32
co0oil mpaBo OKa3bIBaTh MHAOOPMALMOHHYIO ITOJUIEPKKY OTHOCHTEIBHO OCYLIECTBICHHS OIUIATHl YCIYT C IOMOLIBIO
TUIATEKHBIX CHUCTEM B IpEAeiaX CBOMX KOMIIETCHIMH, OJHAaKO HHUYTO B HACTOSIIEM IPHIOKEHHH HE OOSA3BIBaCT €ro
OCYIIECTBIIATh TaKyl0 MH()OPMAIMOHHYIO HOAJEPXKKY, OTBEYATh 32 IOJIHOTY MPEIOCTaBICHHOW MH(pOpManuy Win HECTH
MHBIE TIOCIIEICTBHS BBIOOpA cIIOC00a OIUIATHI YCIIYT W/WITH TUIATEKHON CUCTEMBI 3aKa3uuKOM.

3. Jlns omuarsl Yeiyr 6ankoBckoi kaproit Visa wim MasterCard mpu BeIOOpe crmoco6a omiaThl HEOOXOIMMO HaXKaTh
KHOTNIKY «OrmutaTa 6aHKOBCKOH KapTOi» M IS 3aBEPIICHUS IUIaTeXa HEOOXOMMMO HaKaTh KHONKY «OIIaTHTb.

4. Omnara 3aka3a OCYIIECTBISIETCS TIOCIIE IEPEHAIIPABICHHS Ha 3aIUIICHHYIO IUIATEKHYI0 CTPAHHILy OIlepaTopa IaTeXHON
CHCTEMBI H/WITH COOTBETCTBYIOMIET0 GaHKa IS BBOJIA PEKBH3UTOB OAaHKOBCKOH KapThl. COSIMHEHHE C IUIATSKHOM CTpaHULIeH
U nepeaava HHGOpMAIMU OCYIIECTBIAIOTCS B 3alIMIIEHHOM PEKHMe C HCIIOIb30BaHHeM TexHosorun 3D Secure.

Ha ctpanuiie i BBoJIa JaHHBIX OAaHKOBCKOW KapThl 3aKa3duWKy HEOOXOAWMO BBECTH JaHHBIE OAHKOBCKOW KapThl: HOMED
KapThl, UM BIaAeblia KapThl, CPOK AEHCTBUSA KapThl, TpEx3HauHbIN ko OezomacHocTH (CVV2 musa VISA unu CVC2 mna
MasterCard). Bce HeoOxoaumble JaHHBIE TporeyaTaHbl Ha camMoil kapre. TpE&x3HauHbIil KOJ 0€30IaCHOCTH — 3TO TPHU
1 pbl, HAXOASIIMECS HAa 0OpPaTHOI CTOPOHE KapThl.

Ecnu 6Gank 3aka3uuka MoAepKUBAET TEXHOIOTHIO O€301acCHOr0 MpoBeIeHus nHTepHeT-iarexein MasterCard SecureCode,
Verified by Visa, s npoBeaeHus IU1aTeka MOXKET MOTPEOOBATHCS BBOJ CIICLUATBEHOTO TAPOJIL.

5. PexBu3nuTHl 0aHKOBCKOW KapThl 3aka3uWka He XpaHATcs Ha cepepe Vcmomumrens w/wnm Ha Caiite, Mcnonaurens
JIOCTYTIA K IUTATEKHBIM PEKBH3UTaM 3aKa3yHlKa HE UMEeT.

KondunaenunansHocTs coodimaemoii 3aka3unkoM HHPOpMAIHH, BKITIOYask IepCOHAIbHbIC TaHHBIC U IUTIATEXHbBIE PEKBU3UTHI,
o0ecIeunBaeTCs ONePaTOPOM COOTBETCTBYIOLICH TUIATeKHOM cUcTeMBbI H/Wi GaHKOM 3aKa3yuKa.

BBenennas 3akazunkoM MH(GOPMALS, BKIIOYast IIATEKHbIC PEKBU3HUTHI, JaHHbIE 0aHKOBCKOW KapThl HE NTPEAOCTABIICTCS
TPETHHM JIMIIAM 33 UCKIIFOUYCHHUEM CIIydacB, IPETyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecybnmkn Kazaxcran.

6. B npoBenieHNH miaTexa MOXKeT OBITh OTKa3aHO OAHKOM B CJIETYIOIIUX CIIydasx:

6.1. GaHKOBCKas KapTa He NpeHa3HAueHa IS COBEPILECHU IIaTe)Kel yepe3 HHTEpHeT;

3aKa3uyuK MOXKET y3HaTh 00 3TOM, OOpaTUBIIKNCH B 00CTY)KHUBAIONTNI OaHK.

6.2. HEOCTATOYHO CPEJCTB YIS OIUIATHI Ha OAHKOBCKOM KapTe.

[ToapoOHee 0 HaMM4YMK CPEICTB Ha OAHKOBCKOM KapTe 3aka3udMK MOXET Y3HaTh, OOpPAaTHUBIINCH B OaHK, BBIITYCTHBIIMNA
0GaHKOBCKYIO KapTy;

6.3. naHHbIe OAHKOBCKOM KapThl BBEICHBI HEBEPHO;

6.4. ucrek cpok NelcTBHsI OaHKOBCKOM KapThl.

Cpok nelcTBHs KapThl, KaK NMPaBWIIO, yKa3aH HA JIMIEBOM CTOPOHE KapThl (3TO MECSIl U TOJ, A0 KOTOPOTO AEHCTBUTEIbHA
KapTa).

[MonpoGuee o cpoke aeHcTBUS KapThl 3aKa34MK MOXKET y3HATh, 0OPaTUBIIUCH B OAHK, BBITYCTHBIIHI OaHKOBCKYIO KapTy.

7. Ilpu omutate ¢ momousio Apple Pay (eciam Takoit criocod mpexycmorper Ha Caiite) BbIOEpUTE KapTy M3 MPHIOKEHHS
«Wallety, Bocrions3yHTech KO MapojeM WM MHBIM CIIOCOOOM ayTeHTH(HKAIMN, B 3aBUCHMOCTH OT TOTO, KaKoil crnocob
BEIOpaH B TIPUIIOKEHIH.

8. Ilpu opopmiieHnn 3aka3a ¢ momolibio Samsung Pay (eciu Takoii criocod npeaycmorpen na Caiite) Haxmure «OMIaTuTh
Samsung Pay», Beenute Bam Samsung ACCOUNt ¥ MOATBEPIAHNTE MOKYNKY Ha BameM cMapTdoHe (0 OTHeYaTKy Haiblia,
panyxke unn PIN-koay Samsung Pay).

9. HcnonHuTEdb HE KOHTPOJIMPYET HPOrPaMMHO-AMMAPATHBIA KOMIUICKC IUIATE)KHOW CHCTEMbI W/Win Oanka. Eciau B
pe3yJbTare Kakux-1ubo omrOOK MPOM30IILIO CIHCAHHUE JICHEKHBIX CPEICTB 3aKa3yHKa, HO IUIaTeX He ObLI aBTOPU30BaH
TUIATEKHOM CUCTEeMOM 1/Miu 6aHKOM, 00513aHHOCTH 10 BO3BPATY JICHEKHBIX CPEACTB 3aKa3ulKy BO3JIAraloTcs Ha oneparopa
TUIATEKHOM CHCTEMBI W/WIM COOTBETCTBYIOLIMI OaHK.



10. BosBpar yminaueHHBIX 3aKa34MKOM JICHEXKHBIX CPE/ICTB MOXKET OBITh OCYIIECTBIICH B CIyYasX:

10.1. Ycayra He oka3aHa 1o BuHE VCTIOTHUTENS B yCTaHOBICHHBIH CPOK;

10.2. 3akazumK 10 HaYajga OKa3aHUS YCIYTH OOPATHIICS C YBEIOMIICHHEM O pacTOpXKeHHH J[oroBOpa M BO3BpaTe ACHEKHBIX
CpEeICTB;

10.3. B ciy4asix, yka3zaHHbIX B 1. 14 Hacrosiiero [IpunoxeHus.

11. ITonHBIN WM YaCTUYHBIN BO3BpAT YIIAUYEHHBIX 3aKa3YHKOM JCHEXKHBIX CPEACTB Mpon3BoanTcs VcnonHuTeneM Ha
OCHOBAHMHU ITMCHMEHHOTO 3asBICHUS 3aKa3uWKa, COCTABICHHOTO 3aKa3dMKOM IO MECTy HaxokaeHus VcmomHuTens:
Pecny6nuka Kazaxcran, ropoa AnMatsl, mpociiekT anb-Papadu, BII «Hypisr Tay», nom 13, 6510k 1-B, oduc 604.
HcnonuuTens BIpaBe NOTpeOOBaTh OT 3aKa3uuKa 3arojHEHHs yTBEPXKASHHOW (OPMBI 3asBJICHHS O BO3BpATE JIEHEKHBIX
CpPE/CTB.

12. B cnywyae ecnm 3aka3uMk OTkaspiBaercsi oT JloroBopa 1o mpenoctaBieHus VcrmomHHMTENeM OHIAWH-IOCTyNa K
BbIOpaHHOMY 3aka3unkoM Kypcy, 3a MCKITIOUeHHEeM BHECEHHS OIUIAThI Ha YCIOBUSX OIUIATHI C UCIIOJIb30BAaHUEM KPEJUTHBIX
cpexncts, ViciomauTens Bo3Bpamaer 3akazunky 100% yrnmaueHHON CyMMBI.

13. B cnyuae ecnm 3aka3zuMk oOTKasbiBaeTcs oT JloroBopa 1o mpenocrasieHus crmonmauTeneMm omiaiiH-mocTyma K
BbIOpaHHOMY 3akazuukoM Kypcy, omaueHHOMY C HCIIOJIB30BAaHMEM KPEIUTHBIX CPEACTB, VCHONHHUTENb HPOW3BOJHUT
BO3BPATICHEXKHBIX CPEICTB B a/IpeC COOTBETCTBYIOIIETO OaHKa, 32 BBIYCTOM CYMM KOMHCCHU, YACP)KaHHBIX OaHKOM C
Ucnonaurens. VcnomHUTETh HE HECET OTBETCTBCHHOCTH 32 OIUIATYy W HE BO3MEIIaeT 3aKa3uMKy CYMMY HAYMCIICHHBIX
MPOIIGHTOB 3a IIOJIb30BAaHHE JCHE)KHBIMH CPEACTBAMH, IOJUICKAIIUX OIUIaTe 3aKa3dMKoM OaHKy B COOTBETCTBHH C
3aKJIFOYCHHBIM 3aKa34UKOM ¢ OaHKOM JIOTOBOPOM.

14. B cmyuyae ecnm 3aka3umk OTKasbBaercss oT JloroBopa B Tewuenume 30 (TpuAumaTH) KaJleHOAPHBIX IHEH C JaThI
IpeoCcTaBIeHUs VIcromHUTENneM OHJIAWH-IOCTyHa K BhIOpaHHOMy 3akasunkoMm Kypcy, VcmomHutens Bo3Bpamiaer
3aka3unky 50% or ymradeHHo# cymmbl. [Ipu 3TOM ecnm OHIIaH-IOCTYN K BbIOpaHHOMYy Kypcy ObLT omutaueH ¢
UCIIONIb30BaHUEM KPEIUTHBIX CPEACTB, VICTIOMHUTENb TPOU3BOAMUT BO3BPAT JICHEXKHBIX CPEICTB B 4IpeC COOTBETCTBYIOILIETO
6aHKa, 32 BBIUETOM CYMM KOMHCCHH, yAep:kaHHbIX 6aHkoM ¢ Mcmonnutens. VicnonHuTeNb He HECeT OTBETCTBEHHOCTH 32
OoIuIaTy M HE BO3MEIIACT 3a1<a3ql/11<y CyYMMY HAUHUCJICHHBIX IIPOLUCHTOB 3a IIOJb30BAHHUC HACHCKHBIMU CPEACTBAMU,
MOJISKAIMX OIyIaTe 3aKa3uuKoM OaHKY B COOTBETCTBUH C 3aKJIIOYEHHBIM 3aKa34NKOM C OaHKOM JIOTOBOPOM.

15. B mensix 0JJHO3HAYHOTO TOJKOBAHHUS: NP OTKa3e 3aKka3yMKa OT YCIYT, OIUIAYEHHBIX C HCIOJB30BAHUEM KPEIUTHBIX
cpeacTB (0aHKOBCKMX HPOJYKTOB — IOTPEOMTENLCKHX KpPEAWTOB, paccpodek M Ip.), CyMMa K BO3BpaTy M pacXobl
HcnonHUTENS paCCUUTHIBAIOTCS OT CyMMBI ICHE)KHBIX CPEICTB, MOMYYCHHBIX VcomHuTeneM 0T 0aHKa B CYET OIUIATHI YCIYT,
OKa3bIBACMBIX 3aKa3UHKY.

16. B cmydae ecim 3akazumk oTkasbiBaeTcs oT JloroBopa mo wmctedeHmn 30 (TpuAmATH) KaJCHAAPHBIX JHEH C IaTHI
mpefocTaBiIeHus VcromauTeneM OHNIAHH-IOCTyNa K BBIOpaHHOMY 3aka3umkoM Kypcy, BO3BpaT IEHEKHBIX CpPEACTB HE
OCYIIECTBIISCTCSI.

17. Bo3Bpar IEHEKHBIX CPEICTB MPOU3BOANTCS Ha CUET, C KOTOPOTO ObliIa COBEpIIeHa OIIaTa, B Cpok a0 30 gHel ¢ J1aThl
nosydeHus: 3asiBIIeHHs 3aka3urka (KOHKPETHBIA CPOK BO3BpaTa 3aBUCUT OT OaHKa, SMHUTHPOBABIIETO0 OAaHKOBCKYIO KapTy
3akazuuka).

18. Tlpu W3MEHCHHMM IUIATE)KHBIX PEKBH3HTOB 3aKa3uWka, a PaBHO IPH OIUIaTe YCAyr OAHKOBCKOW OpraHu3allueit ¢
NPUBJICYEHUEM KPEIUTHBIX CPEICTB, 3aKa3uuK o0s3yeTcs B 3asBICHHM yKa3zaThb OaHKOBCKHE PEKBH3WTHI JUIs BO3Bpara
JICHE)KHBIX CPE/ICTB.

[pu HeykasaHUM OGAHKOBCKHX PEKBH3UTOB 3aka3dnkoM VCMONHUTENh HE HECET OTBETCTBEHHOCTH 38 HEKOPPEKTHOE H/HITH
HECBOCBPEMEHHOE MEPEUUCICHHE W/IIKM HEMepeyrCIeHHEe JACHEKHBIX CPEICTB IO IUIATS)KHBIM PEKBU3UTAM 3aKa3uHKa,
YKa3aHHBIM MOCJICAHIUM IIPH OIIaTe YCIIyT.

19. doctyn k Kypcy npekpamaercs B Teuenne 1 (oxHoro) pabovero aHs ¢ 1aThl MoidydeHus Mcnonaurenem ot 3aka3zunka
3asiBIICHHS O BO3BpATE NCHEKHBIX CPEICTB B COOTBETCTBHU C 1. 14 Hacrosmero [Tpuioxenus, opopMIeHHOTO o Ghopme
Ucnonnurens.
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OrteyJi KbI3MeTTEP KOpPCeTy TypaJibl
KAPUS HIAPT

Bynan opi «OpeiHgaymby aen atanaThiH « HbIOCKHI3)» XKayanKepIIiIiri MWeKTeyi CepiKTecTiri xKaprbl Herizinae
opeker ereTiH mupektopbl KpuBammna [amuna CepreeBHa TynracbiHOa OynaH opi «Tamceipeic Oepymri» aem
aTalaThIH Ke3 KEeJIreH XEKe TYJIFaMEH OCBhl aKbpUIbl ©Teyli KbI3MeT KepceTy JKapusa mapTeiH (OynaH opi MOTIH
6oiipiama — [lapr) sxacacasl.

[TapT caiiT GarmapraMaibIK )KacaKTaMaHBIH Oip 0eriri 60BIT TaOBIIATHIH, OHBIH IMIiHIE Kapus odepTa KOIBIMEH
JKacalaThlH KypcTapra (MOIyJBAEpre) »oHE OCBHIHIAW KhI3METTepai KepceTy TopTiOiH »xoHe TapamrapabiH
mingerremenepin perimamentreiTin SKillbox.kz caiiter apkputel OpbIHIaymIbIHBIH «Lerna OHIIaH-KypCTapbIHbIH
riatopmackly OaraapiaManbiK jkacakramachkiHa (OymaH opi - OarmapraManslk skacaktama, bXK) eteymi Herizne
OHJIAMH — KOJDKETIMIUTIKTI YCBIHY Typasibl KeliciM O0JbIn TaObLIaabI.

Ocsi IapTTeiy MoTiHI OpbiHaaymbiMeH MaTepHet sxemnicinge https:/skillbox.kz/oferta.pdf mexenxaiibinnarst BeO-
CaliTTa OpHAJIACTBIPbLIAIbIL.

Tapanrap Kazakcran PecmyOmmkacel A3aMmaTTBIK KOACKCiHIH 387-0a0bIH OacCIIBIIBIKKA aNbIN, TOMEHICTineH
Typaiibl ocel LlapTTel j)xacacTsl:

10. apTThIH MOHI

16. Ocwl llapTka cotikec Opbiaaynisl Tanceipsic Oepymiire 6araapiamManbIK )KacaKTaMaHbIH O0ip 0e:iri 0okl
TaObUTaThIH, OHBIH imiHAe Kypc MaTepuangapbina xkypcmoiy amaysi (OyaH opi Kypeka Kosmkerimainik) skillbox.kz
caiiT apkpubl «Lerna oHnaliH-KypceTap miaTdopMachly OpbIHAAYIIBIHBIH OaFaapiiaMaliblK )KacaKTaMachlHa OHJIAH-
KOJDKETIMILTIKTI YChIHYFa MiHACTTeHEe 1, an Tarnceipeic Oepymri OpBIHAAYIIbIFa CHIaKbl TOJICYTe MiHICTTCHET.
1.7. Kypcka koi xetkisy i Opberaaaymist SKillbox.kz caiit apkpuibl yebiHab.

18. Ocpr lapTTa MpIHaTAH TEPMUHIIEP MEH KbICKApTYyJIap Mai1anaHbuIa Ib:

18.1. Kypc - OipbiHFaii TaKbIpBIIIEH OipiKTipiareH >koHe Tanceipbic OepyIIiHiH OCHl TaKBIPbII OOMBIHIIA OiTiM
MEH JarApUIapbl UTepyiHe OaFbITTaFaH aHBIKTAMANBIK XKOHE MPaKTHKAJIBIK MaTepHAIIAPbIH KUBIHTHIFBL.

1.8.2. Caiir — skillbox.kz mexemxkaiipima MHTepHET jkeMiciHe OpHATACKAaH BEO-CaT.

1.8.3. Keke kabuner - Tanceipbic OepyIIiHi TipKey HOTHXKECIHAE KYPBUIFaH KOHE OHBIH ayTEeHTU(QUKAIHSIBIK
JIepeKTepiH (3JIEKTPOHABIK MOIITA JKOHE MapoJib MEKEHXKaillapel) caifTTa OChl YIIIH KO3[eIreH XKOJJapFa eHTi3y
Ke3iHe KOJDKETIMII CAaUTTBIH KOPFaJFaH OCTTePiHiH KUBIHTHIFHIL.

1.8.4. Monyns — KypeTbiH Kypamaac 6etiri.

1.8.,5. IlloT - KpBMeTTEpHiH KYHBIH, a1l KaOKET OOJFaH Karaaiiia TeleM TOpTiOiH alKbIHIAWTHIH MIOT, OaFaHbI
KeJicy LIOT- XaTTaMachl, e3re Je yKcac KyxKar.

1.8.6. bexin teney - TapanTapMmeH KeJiciireH TeieM ofici, OHJa KpI3METTEp YLIIH TeJieM IIOTTa KepCeTiIreH
TeJeMJIep KECTeCiHe COlKec Ky3ere achIpbliabl.

Ocpl 1llapTTa KONOAHBUIATEIH OApIIBIK TEPMHUHJICP MEH aHbIKTaMallap MOHMOTIHTE OalIaHBICTBHI KOJJIAHBLIATHIH
JKEKeIIe KOHEe KOIIIIIe TYpAeTi TepMUHAepre Oipaei mopekee KaThICTHI.

1.9. Tamnceippic Oepymri OepinreH OHJIAHH-KODKeTIMIUTIKTI CaiTra Kypcka KON JKETKI3y Ke3eHi peTiHzae
KepceTiireH O6apibiK ke3eH iminge [llapt tananrapeiHa colikec Kypcka OHIAHH-KOHKETIMIUTIK TOJICHTeHHEH KeiiH
Ke3 KEJITeH yaKbITTa Maiijanana anaibl.

1.10.  Opsiagayms! ocsl Lapt mexOepinge Tanceipeic Oepymiire mapT HblcaHachblHAa OaiIaHBICTBI €MeC JKeKe
KeHecTep OepMeni.

11. HIapTThI 2Kacacy :KoHe OPbIHAAY TIPTIdi

2.10.  Ocsl HlapT xapus mapt 606 TAOBLTAIEI, OFaH coiikec OpBIHAAYIIHI OJIAPABI KOPCETYTEe OTIHINI OUTAIpreH
agamnaapasiH (Tanceipeic Oepymrinepain) Oenriciz ToObIHA KaTBICTHI KBI3METTEP KOPCETY JKOHIHJIET1 MiHIeTTeMeHi
o31He KaObUIIalab].

2.11.  Ocsl HlapTTeiH MaTiHiH CaliTTa opHanacTeipy OpblHAayIBIHBIH ocbkl LlapTTsl sxacacyra Oenrici3 TyFauap
TOOBIHA KOJIIAaHFaH XapHsl YChIHbICHI Oounbin TaOblIansl (Kazakcran Pecnybnmkacel AzamatThlK KoJeKciHiH 387-
0a0BIHBIH 1-Tapmarbl, 395-0a0bIHBIH S-TapMarsl).


https://geekbrains.kz/oferta.pdf

212.  Ocspl Waprtsl xxacacy Tanceipsic 6epyrinig ocsl [llapTka KOCBUTYBI apKbLIbl, SFHA Tarceipeic OepyiIiHig
ocel LapTThIH TananTapbiH KaHaal qa 0ip mapTChI3, albIll KOKOJIAPChI3 )KOHE eCKepTIIeNepci3 TyTacTail KaOblmayhl
apkbeuTBI kypriziteni (Kasakcran PecrryOmmkacsl A3aMatThIK KOAEKCiHIH 389-0a061).

2.13.  Tamceipeic 6epymriniH ochl [1lapTThIH TamanTapslH KaObUTIAYHI (aKIenTi) Aeperi Tarceipbic OepymIiHiH OCHI
[TapTTa aifKbIHAAIFaH TOPTINIICH JKOHE TaJanTap/a TalchIphIc OepreH KpI3METTEpre aKhl Tyl OB TaObIIa b
Tanceippic Oepymri TwicTi OaHK YCHIHFAH KPEIWUTTIK KapakaTThl MaiifajaHa OTBIPBIN, TAlCHIPEIC OepreH
KBI3METTepre akbl ToliereH jkarnaiiaa Tarceipeic 6epymriHig ockl [LlapTThiH TanantapeiH KaObUIAaY (AKIENT) AepeTi
Tamnceipeic O6epyiriHiH OpbIHAAYIIBIHEIH KBI3METTEPiHE aKbl ToJey YIUiH OaHKIEeH THICTi IapT jkacacybl OOJBII
tabbutanbl (Kasakcran PecniyOinkachl A3aMaTThIK KOJIEKCiHIH 396-0a0bIHBIH 3-TapMarhbl).

Tenemai Gein Teney yChIHBUIFAH karaaiina Tanceipeic 6epyuiHig ockl [LIapTThIH TananTapbeiH KaObL1Aay
(akmenT) geperi TapanTapablH KeIiCUITeH TananTapbliHa ColKec OIpiHIII TeIeM/Il eHTi3Y Je TaHbUIATHIH O0Ta b
2.14. Ocel mapTTa alKbIHAAJIFAH TOPTINIEH ochl kapus OdepraHbl akmenTeyai JKy3ere achlpa OTHIPHI,
Tanceipeic 6epymti HlapTThH GapIbIK TamanTapbIMEH oJIap OCHI MAPTTHIH MOTIHIHAE OasHAAFaHAal KeJlice Il JKoHe
Kazakcran PecmyOnukacbIiHbIH A3aMaTThIK KoekciHe coiikec ockl LlapTThiH Herisinae OpblHAayIIBIMEH MAPTTHIK
KaTbIHACTapFa TYCKEH TyJIFa peTinae Kapanaabl. byn perre Kasakcran PecnyOnukacsl A3aMaTThIK KOAEKCiHiH 394-
0aOBIHBIH 2-TapMarbiHa, 396-0a0bIHbIH 3-TapMarbiHa colikec ochl LlapTTel TapanTap xa30ama HelcaHAa )KacacKaH
JIeTI TaHbLIAbI.

2.15. laptreiH 2.4-TapMarblHIa KOPCETUITEH OpEeKeTTEpIl OpbIHIaraHHaH KeiiH OpblHAaylsl Tarceipbic
Oepymrire Tanceipbic OepyIi TaHAaFraH TUICTI KypCKa KOJI )KeTKIi3yre MyMKIHIIK Oepeii.

2.16.  CailiTTeIiH KeMeriMeH Hemece Oacka jkoiMeH TamceIppic OGepymii KypcTsl TaHAaiabl. OpbIHIAYIIBIHBIH
KbI3MeTKepi Tanceipeic Oepymrire Kypctel Teneyre mot xioepeni. Tenemmni (TapantapMeH KedicinreH mapTrapra
colikec TenemHiH Oip OemiriH) OpBIHIAYNIBIHBEIH €Cel IIOThIHA eceNTereHHeH KeiiH Tarceipeic Oepyrrire
AJIEKTPOH/IBIK TIOIITA apKBUIBI KypCcKa KOJDKETIMIIUTIK Oepineni (CaThIN aJbIHFAH KypCKa KOJDKETIMAUTIK AepeKTepi
Oap xar xibepineni).

2.17.  Kypc moaynpaepaeH Typansl. OpeiHAaymisl Tancelpeic Oepylire apOip MOIynbre Ke3eH-Ke3eHIMEH KOl
JKETKi3yre MyMKIHIIK Oepei, erep oHMaiiH- KOIDKETIMAUTIKTI Ke3eH-Ke3eHMEH YChIHY aBTOMATThI TYpAE Ke3Jelice
koHe/Hemece Tarceipeic Oepylni TejieMal Oeninm Tejeyll peciMuece - MyHIAH JKarjmaiia KypCThIH Kypamjaac
OemikTepine (MOIyIbIEpiHE) OHIANH-KOJDKETIMIUTIK TOJICHTCH KYHFa Oapadap Oepimei.

2.18. Kypc marepmanmapsiHa KOJI JKETKi3y calTTa KepceTUIreH Ke3eH immiHme Oepiiesmi. TamceIphic OepyImiHig
yKkaz0aria cypay camybl OOHBIHIIA TEXHUKAIBIK, 3aHIBIK MYMKIH/IK OonFaH ke3zfe OpbrHaays Tanceipsic Oepyrire
KOPCETUIreH Ke3eH 6TKEHHEH KeHiH KypcKa KOJI KeTKi3y Il YChIHAIBI.

12. TapanTapabsiH KYKBIKTapbl MeH MiHIeTTepi

3.2. OpbIHAaYIIBI MiHIETTEHE !

3.2.1. Konm xeTki3yni YChIHY IIApTTaphl OpBIHAAJIFaHHAaH KeWiH TamceIppic Oepymrire TaHAadFaH KypcKa KO

KETKI3Y/li KAMTaMachI3 €TyTe.

3.2.2. AmmaTsl KanaceIHbIH caraT Oenneyi 0oibiHIIa carat 09:00-meH 18:00-re neitin (xyma xyHi 17:00-Te neiiin)

JKYMBIC KYHZepi OOMBIHIIIA KI3MET KOPCETY )KoHE/HEMeCe CAalTTHIH KYMBIC icTeyi Macesenepi OolibHIIa TarceIpeic

Oepyluire akmapaTThIK KOJAAY KOpPCETy.

Konnay Ootibiaia cypakrapasl Tanceipbic 6epyii sales@lerna.team 37eKTpOHABIK MEKEH)Kaibl OOMbIHIIA KiOepei.

3.2.3. OpsiHgaymsl He OpbIHIAYIIBIHBIH KiHOCIHEH jKiOepreH CaWTTBhIH KYMBICHIHAA KaTellep / KeMIIUIKTep

aHBIKTAJIFAaH KaFal/ia, 63 KyIIiMeH jKoHE 63 eCeOIHEeH aHbIKTaIFaH KaTeJepIi/KeMIIITIKTEeP Il )KOIoFa.

3.2.4. IllaprTa Ke3/ieNTeH Xarnailapaa xoHe epexernepre cail Tancelpeic OepyIi TeJlereH aKmaiail KapaXaTThl

KalTapyapl XKypri3yre.

35. OpbIHIaY bl KYKBUIBL:

35.1. Tamceipeic OepyIIiHiH KeliciMiHCI3 KypCTBIH Ma3MyHbIHA (TyTacTail He JKeKeJlereH MOylbaep Oeirinmie)

e3repicTep eHrizyre.

3.5.2. Tamceipbic GepymIiHiH KemiciMinci3 ockl LLlapTTel opbplHAAY YLIIH YIIiHII TYJIFagapAbl TapTyFa.

35.3. Tamnceipsic 6epymigen ocel Lllapt GoiibiHIIa MiHAETTEMEIEPAl THICIHIIE OPBIHAY YIIIH KaXKeTTI aknapaT

NeH KyKaTTap/bl CypaTyFa.

3.5.4. CaiiTTa 3eKTi KYHBIH OpHajacTbIpa oTeIpsI, [llapT OoifbIHIIIA KBI3METTEPIIH KYHBIH ©3repTyTe.

Bbyn perre Tanceipsic Oepy1ini TesereH 0araMra KO KETKi3yTe KaThICTHI KBI3METTEp KYHBIHBIH 03Trepyi

JKYPTi3iTMen Ii.

35.5. OpbIHOAyIIBIHBIH TEXHUKAJIBIK PECYPCTaphIHAA KaXETTI KOCHApibl NPO(QHIAKTUKAIBIK XOHE JKOHICY
YKYMBICTapBIH JKYPIi3y YIIiH KYPCTBIH, CAUTTBIH KYMBICBIH YaKbITIIa TOKTaTa TYPYyFa.

35.6. Ilaprt OoiipiHma MiHZETTEMeNepAl OpbIHAAY YIIiH TAapThUIATHIH YLIHII TYIFagapisl aybICTHIPYABI
Kyprisyre.

3.6. Tarceipeic Oepyiri MiHACTTEHEI:

3.6.1. Kenmerrepre lllaprra OenriieHreH, MoTTapaa KeJiCireH xxoHe/HeMece TapanTap KejlickeH Mep3iMaepe

KOHE epeKesiepre caif xkeke KabnHeTTeri xabapiaManap apKbUTBI aKbl TOJIEYTE.

3.6.2. KsBmerTepai KOpCEeTy YIIH KaXETTi TONBIK KOHE MIBIHAWBI aKMapaTThl YaKThUIBl YCHIHYFa (OHBIH iMIiHIE
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CaiiTra TipKeny Ke3iHge).

3.6.3. CalTTelH (QYHKIMOHAJABIFBIH OHE KypCKa KOJI JKETIMIUIIKTI TeK JeKe, OTOACBUIBIK Hemece Oacka
KOMMEPIHSIIBIK €MeC MaKcaTTap/ia naianany.

3.6.4. CizmiH Xeke KaOWMHETIHI3Te JOTWH MEH MapOJbIiH KYIFSUTBUIBIFBIH KaMTaMachkl3 €Ty, Kipy IepeKTepiH
YIIIHIII TyJIFanapra 6epmeyre.

3.6.5. O3iHiH )xeke KaOMHETIHE PYKCATCHI3 Kipy Jepekrepi Typansl OpbIHIAYIIBIHEL Jepey xabapaap eTyre.

3.6.6. Caiirrarsl xeke KaOMHETIHE Kipy IEpPEeKTEpiH Koca allFan/a, 0acka TyYIFanapaslH Aepoec JepeKTepin canTTa
HEMece YLIIHII Tapam pecypcTapblHIa OpHANACThIpMayFa, COJ CHSKTHl 0acka mMaizanaHylbUIapAblH IepOec
JepeKTepiH naiiananoayra >koHe alyra ThIPICTIayFa.

36.7. bBacka TyIFaHBIH aThIHAH HEMeEce OpHbIHA MalJaJaHylIbl PETiHAE TIpKeIMeyre Hemece OCBIHAAM
naiaiaHylIbl peTiHje TyJFanap ToObH (OipiecTiriH) HeMece 3aHbl TYJIFaHbl/KeKe KOCIIKep/i TipKkeMeyTe.

3.6.8. Kypc marepuanmapsIMeH >KYMBIC iCTEY KE3iH e )KOHE/HEMece Kype MaTepHaIapbiH KoHe/HeMece HTepHET
xemcigaeri OpsIHIAYIIBIHEI OPTYPITi aJaHAapaa TATKbUIAY Ke3iHae, COHBIH iTiHAe KypC TaKBIPHIOBIHA KATITal THIH
JKaIIBl YaTTapAa xabapnamanap Kaiaslpyra (hayaka sxoi 6epmeyre), 6acka nmaigjaaHymbIIapra, capanipuiapra /
yliHmi TynFagapra, OpelHOAYIIBI KI3METKEPIIEpiHEe KYPMETCi3 co3Aep aiiTyra oHe KopiaysapFa oi Oepmeyni
KOca alfaHja, dTUKAIbIK HOpMaJlapbl CaKTayFa.

3.6.9. barmapmamanbik KacaKTaMaHbI alijananOay skoHe CalTThIH KAJbINTHI )KYMBIC icTeyiH Oy3yFa OarbITTajFaH
IC-opeKeTTep/Ii XKy3ere achbipMayFa, BUPYCTap ibl, TPOSHBIK JKOHE OacKa J1a 3UsH/IbI OaraapiiaManapibl )yKTeMeyTe,
cakTamayFa, jkapusuiaMayFa, TapaTiiayFa jKOHE oJlapFa KOJI JKETKi3yJli HeMece e3re Jie KOJIMEH TaiiJalaHybl
KamTamacel3  erneyre; OpbIHIAYNIBIHBIH ~ jka30amia  pYKCATBIHCBI3 — caliTra  akmapaT »JKAHAYy  YIIiH
aBTOMATTaHABIPBUIFaH clieHapuiinepai (6armapiaManappl) naiaananoayra.

3.7 Tanceippic OepyIr KYKbLIBL:

3.7.1.  Kon eTki3yi yChIHY Tajlantapbl OpbIHAAIFaHHAH KeHiH Kypcka Kou skeTkizyre (LaprTeiy 2-6a0b1).

3.7.2.  Ocol apTTeiH KOJIAHBUTY Mep3iMi iIIiHAE KBI3MET KOPCETy TIPTiOiHE >KoHE CAHTTBHIH JKYMBIC iCTEyiHe
OaliaHbICTBI Macesesep OOMBIHIIIA aKNapaTThIK KOJAAY alyFa.

3.7.3.  Kypcka kipyi Tek KOMMEPUHSIIBIK €eMec MaKcaTTap/ia naiiiananyra.

3.7.4. Opsigayuisira ocsl LapTThIH HbICaHACHIHA KOHE/HEMece KypCThIH He XKeke KaOMHETTIH JKYMBIC icTeyiHe
0altTaHBICTBI €CKEPTYIIEPIl, YCHIHBICTAPIBI )KOHE/HEMECE ITIKIpIep/i JKOoIaayFa.

13. Kbi3mMeTTepain KYHBI sK9He ToJiey TIPTiOi

4.6. Opbianaymbl KpismeTTepiHig KyHBI caifTTa KOPCETUINeH HeMece IOTTa KeNCUINeH Kypce KYHBI Heri3iHae
TEeHreMeH aikpiHAanansl. OpblHAaymbsl «AcTaHa Xa0» XalblKapadblK TEXHOJIOTHSUIBIK mapkinae Kasakcran
PecryOnuKkachIHBIH 3aHHAMAChIHA COUKEC KATBICYIIIBI PETIHJIE TipKEIIL.

Opsmpaymiel Kazakcran Pecniybnmkackl Canbik KonekciHig 394-0a0bHBIH 45, 46-TapMaKTaphIHa COUKEC
KOCBUIFaH KYH CAJIBIFBIHAH 00CATBHIIJIBL.

47, Erep Tamceipeic Oepymrire OepileTiH MIOTTa e3re¢ IapTrap KepceriiMece, TamcwIpeic Oepyti
OpbIHIaYIIBIHBIH €Cell MIOThIHA aKmaiail KapaxarTsl ayaapy >konsiMeH 100% angsiH ana TesieM IIapTTapbIMEH
OpBIHIAYIIBIHBIH KI3METTEPIHIH KYHBIH ToJeyIi Oip Me3riie Kyprisei.

438. Axmanaii KapaxatTelH OpbIHAAYIIBIHBIH €Cell LIOThIHA TYCKEH KYHI TesieM KyHi OoJbIn TaObLIaabI.

49. Kezmerrepre axpl Teneyai Tamceipeic O0epyini OpblHaaybIHBIH naiaackiHa OpbeIHAAYIIBI KONJAWTBIH
TOCUIZIEpPMEH aKlIaiai KapakaTThIH THICTI COMAChIH ayAapy *OJBIMEH Ky3ere acbipaabl. by perre OpbIHIaymibl
Tamnceipeic Oepymrire CaliTra OpHANTACTBIPY JKOJNBIMEH TOCULACPHIH ©3€KTi Ti30€CiH JKETKi3e OTHIPHIT HEeMece
Tanceippic OepyIriHi ©3re ToCUIMEH Xabapaap e€Te OTBIPBIIN, OCHIHIANW TOCUTAEPaiH Ti30eciH AepOec aWKbpIHIAayFa
KYKBUIBI. AKMmanaid KapakaTThl Tejiey MEH KalTapyablH erkei-Terkedni karumamapel ockl Illaptka Ne 1
KOCBIMILIa1a KAMThLIa/Ibl.

4.10.  Tamceipbic 6epymri THICTI OaHK KPeIUTTIK KapakaTThl (OyJaH opi — KPeIUT) MaiijanaHa OThIpHII, Tarnceipbic
Oepyuire OpbIHAAYIIBIHBIH Oepe alnaThlH KbI3METTEPIHE aKbl TOJICYTe KYKbLIBL.

Tapantap ocel llapT kpemutr Oepy mapTbl OONBIN TaOBUIMAHTHIHBIH, OpBHAAYIIBI KpeAUT Oepymr OOoJbI
TaOBUTMANTBIHBIH oHE Tarceippic Oepymri anjgplHAa THICTI MiHIETTEMeENepal KOTEPMEHTIHIH TYCiHEIl >KoHE
kexmiceni. Tamnceipbic Oepylli KpeAUTTIH THICTI 0aHK KO3ereH IapTTapbiMeH Tarcelpbic Oepyurire OepijeTiHiH
TyciHeni sxoHe kemiceai. OpeiHnaybl banktia Tanceipeic Oepyiiire KpeauT Oepy apTTaphl YIIiH, OHBIH INIiHJE
KpeIuTTI TallaalnFaHbl YIIIiH MaWbI3IbIH MOJIIIEpl MEH TeJIeMi YIIiH, COHAai-ak OaHKTiH KpeauT OepyncH Oac
TapTybl YIIiH JXKayanTsl Oommaiinel. COHFBI KpemuT Oepyre OaiimaHBICTBI OaHK ajAbIHIAFBI MiHAETTEMeENepi
Tamnceipric Oepymi nepoec OpbIHAANRAbI.

411. Keimer kepcety KyHi TanceIpeic Oepylire Kypc MarepuaigapblHa OHJIAWH-KOLKETIMALTIK Oepiiren KyH
Oonbin ecenTeneni, THICIHIIE, THICTI Kypcka (MOAyNbre, KypcThIH Kypamaac Oeiirine, erep Tamceipeic Oepymii
Oeutin Teney i peciMaereH 0ojca) OHIalH-KODKETIMIUTIK OepinreH catTeH 6actan Kpismertep Tanceipsic 6epymrire
KOpCETUIreH OO0JIbIN ecenTeseli.

14. TapanTapablH skayankepuiairi. ZKayankepurinikri mexrey



5.8. Tarceippic Oepyi 3UATKEPIiK MEHIIIK KYKBIFBIH peTTeiiTiH [LIapTThIH TamantapblH He YIIIHIII TYJIFatapra
KypcTapFa KOJDKETIMIUTIK OepMmey Typanbl MiHAeTTeMelnepii Oy3FaH Ke3lle COTTaH ThIC TOpTimmeH Tarchipbic
Oepymri OpbIHIAYIIBIHEIH ka30aina Tanadbl OolbiHIIa 9pOip Oy3ymbUIbIK yimiH 450 000 (TepT Y3 ey MbIH) TEHre
MOJTIIEPIHAC aWBITIITYII TOJICYTe MIHICTTI.

5.9. Tanceipeic O6epymii ocel LapTTeiH TamantapeiH Oy3faH karmaiima OpbrHaaymsl Tarnceipeic OepytriHig
KypcKa JXKoHe/HeMece jKeKe KaOMHEeTKe KipyiH emripyre, COHIal-aK TOJCHI'eH aKllajalil KapakaTThl KaiTtapMmai
Tanceippic OepyIIiHiH caiiTKa KipyiHe TOCKaybLT KOIOFa KYKBLIEI.

5.10. Tamceipsic Oepyuiire Tenemai Oemin Tejey (KeHiHre KajAblpy) ’KOHE COHFBI TeJIeM Mep3iMaepiH Oy3faH
warnaiiga, OpeiHAaymsl Tamceipeic OepymiieH Mep3iM Oy3puiFaH opOip KYH YIIiH Mep3iMi ©TKeH TejeM
comachiHbiH 0,1% Memnmepine eciMITyJl TOJey/Ii Talan eTyre KyKblIbl.

5.11.  Tamceipbic 6epymi OpbIHAAYIIBIHBIH MAaFBIMBIH (XabapiaMachlH) aJiFaH COTTEH Oacrar KyHTi30elik 15 (oH
Oec) KyH imIiHIe eciMITyJI Teleyre MiHIETTi.

5.12.  OpbIHAAYIIBEI KEJIECire KayamnThl eMec:

- i IaaHybUIAPIbIH, OHBIH ilmiHae Tarceipbic OepyuriHiH 6acTamMachl OOHBIHIIA KYPBLUTATHIH MECCEHKEPIEePAiIH
(WhatsApp, Viber, Telegram) yaTTapbiHia OpHANIACTHIPBUIATHIH aKIAPATThIH Ma3MYHBI YIiH;

- Tanceipeic Oepyii ocbiHAAN YaTTapaa XabapaalTeiH AepOec AepeKTepal YIIiHIII Ty IFaaapIbH naiiganaHFaHbl
YILIiH;

- UnTepHer xemiciHe KOCBUTY camnachl skoHe Tarnchipbic OepylIiHiH jka0apIKTapbl MEH OaraapiaMalbiK
JKacaKTaMaHbIH KYMBbIC iCTeYi YIIIiH;

- Tanceipbic Oepyii ka0 IBIFBIHBIH TEXHUKAIBIK, CHITATTAMATAPBIHBIH KypC MaTepUaIapbIH KaHFBIPTY YIIiH
KOWBUTATHIH TaJIallTapFa Colikec KeJIMETeHI YIIIiH, erep MYHIal TajganTap OenriieHreH 0oJca;

- lllapTTa ke3nenren KpI3MeTTepiH TanceIppic OEpyIIiHIH KyTyJepiHe ColiKkec KelMeTeHi YIiH. TarnceIpbic
OepymIiHiH CyOBEKTHBTI Oarachl KbI3MET CAIllaChIHBIH OOBEKTHBTI JIIIeMi OOJIBITT TaObUIMANIBL;

- CAlTTBIH QYHKUMOHAIBIH MaliAanany ke3inae Tamcelpeic OepyiHiH xKibepreH KaTenikTepi MeH AdJICi3aiKTepi
YIIiH (KbI3METKE TarChIPBICTHI KAJBINTACTEIPY Ke31HIE JepeKTepAl AyphIC KOpCEeTNey i Koca anFaHia, oipak
OHBIMEH IIEKTEIMEH I, 0acKa J1a OChIHIAH JKaFmainap);

- Tanceipbic OepyiHig 031 Tagaaran [llapT OolibIHIIA KBI3METTEPre aKbl TOJICY HHICAHBIH TaliJalaHyabIH
(maiimaanyapIH MYMKIH HE MYMKIH €MECTIT1) JKoHe KaH/ai xa 6ip cammaps! (MaiqananyIslH MYMKIH He MYMKIH
€MeCTITi);

- KbI3METKE aKpbl ToJiey HeMece OeNriIeHIeH JKkaFaaiiap/ia akiaigail KapakaTTsl KadTapy Ke3iHae ecell aibIphIcyFa
KaThICATHIH OaHKTEP/IiH HeMece YIIHIII TYJIFatapablH opeKeTTepi (SpeKeTci3airi) yIriH.

513.  OpblHAaymsl CaWTTBIH KYMBICBIHAAFBI IPKUTICTEp MEH akaylapApl OOJIBIPMAalTBIH OapibIK aKbUIFa
KOHBIM/IBI KYII-XKITep/Ii )KYMCaiIbl, aNaiiia OHbIH Y3/1iKCi3 )KYMBIChIHA KEIUIAIK OepMeiii, mpoBaiaepaiH, e3re 1e
azgaMIapAblH HeMece KbI3METTEePAiH TEXHUKABIK ipKUTICTepi MEH KYMBICBIHAAFHBI ipKiTicTepre, HTEepHET kKemicine
HEMece MHTEpHEeT-pecypcka Ke3 KelreH ceOenmneH KODKETIMAUTIKTI IeKTeyre OaiaHBICThI TYbIHIAFaH HeMece
TYBIHAAYBl MYMKIH 3ajayijgapra, Tamcelppic OepymriHiH ©3iHIH >Xeke KaOWHeTiHe KOJ JKeTKi3y AepeKTepiHiH
CaKTalyblH >koHe OpBIHAAYIIBIHBIH KY3bIPETIHEH THIC 0acka Ja MoH-)Kaillapabl KaMTaMachl3 eTHeyiHe jKayarl
OepMmeiini xoHe eTeMen .

5.14.  Erep mynpait opbiHaaMay ocsl LLapTThIH OpBbIHAQITYBIHA KeIEPTi KEATIPETIH KOHE OJ jKacajJFaHHAH KeHiH
TybIHJIAFaH EHCEepUIMENTIH Kyl karpainapel (TapanTtapasiH OakblIayblHaH ThIC ©PT, Cy TACKBIHBL, JKEp CUIKiHICI
oHe OacKa Ja TaOuFu amarrap, epeyuiiep, COFbIC )KOHE COFbIC KUMBUIAAPHI, STHACMUSIIAP, MaHASMUIAp HEMece
OakplIayiaH ThIC 0acKa Jla MOH-Xaiiap el Koca ajiFaHjia, OipaK oJapMEH IICKTEeIMEeH) OPEeKeTiHIH canapbl OOJIbII
Tabbuica, TapanTap/blH €MIKAHChICHl 63 MIHACTTEMEJICPIH TOJIBIK HEMece illiHapa OpbIHaMaFaHbl YIIIiH KayarTbl
00IMaIBI.

5.8. Erep Tanceipric 6epymi [lapT GoiipiHIa 03 MiHACTTEMENEPiH, OHBIH imiH/e 4.2-TapMaKTa KOPCETIITCH
MiHeTTeMeNIep/i opeIHIaMaca (THiciHie operHaaMaca), OperHaaymsl OypsiH OpbIHAAYIIEI KypcKa KOJ KETKIZY
YILIIH AepeKTep KibepreH Ke3e KOpCeTKeH IEKTPOHIBIK ITOIITa MEKEH)KalibIHa OCBIHIal 0ac TapTy Typajbl
xabapaaMaHbl JIEKTPOHIBIK TypAe Ki0epy apKpuibl ochl LLlapTThIH 9peKeTiH OHBI OpPBIHAAYIaH Oip>KaKThl COTTaH
TBIC 06ac TapTy >KOJBIMEH TOKTaTyFa KYKbutbl. Ockl LlapTThIH opekeT eTyi OpblHAAYIIBI THICTI XabapiaMaHbl
KIOepreH KyHI Hemece Xxabapiiamalia KepceTUIreH Mep3imMJie TOKTaTaabl, ain Kypc matepuanaapbiHa KOJI )KETKi3y
COJI Mep3iMJIe emipineai.

15.  3usaTkepiik MeHIIK. Kynusbik

6.5. OpbiHnaymsl KpI3MeTTepai kepcetry menOepinae Tamceipbic Oepymuire OpbIHOAYIIBIHBIH 3USTKEPIIK
MEHIIITiHe XoHe/Hemece OpbIHIayIIBIMEH THICTI MapTTap/ KediciMaep jKacalFaH YIIiHIII TyiaFaigapra (OynaH opi
MOTiH OOMBIHIIIA — 3USATKEPIIIK MEHIIIK) KOJDKETIMALTIK Oepineni.

3UATKEPIIK MEHINIKKE ayAnOBH3Yyall[bl MaTepHajlapibl, KOMIbIOTEpJepre apHajraH OarnmapiaManapiasl, LMS
(learning management system), SIICTEMENIK >KOHE/HEMECE aHBIKTaMajblK MaTepUalIap/ibl, TarcChipMaapibl,
aKIapaTThIK pecypcrapibl Koca ajFaHia, Oipak ojapMeH Inekrenamer, OpblHIaylIbIHBIH JKOHE/HeMece YILIHIII
TYJIFaJIapIbIH 3USTKEPIIK MIBIFaPMAaIITBUTBIK KBI3METIHIH HOTHXKENIEPi KaTaIbl.

6.6. Tanceippic OepyIiri 3UATKEPITIK MEHIIIIKKE KATBICTHI KeJlecire MiHIeTTi:



- OpbIHAaYIIBIHBIH KoHE/HeMece YIIIHII TYJIFAIapablH 3USTKEPITiK MEHIIIKKE KYKBIKTapbIH OY3aThIH Ke3 KeJIreH
opeKeTTepiAeH, aTan adTKaHaa, OpbIHAAYIIBIHBIH jka30alia PYKCATHIHCHI3 Ke3 KEJreH 3UATKEPJIIK MEHIIIKTI
KelipMey, jkazday, keOeHTIey, Ke3 KeJITeH HBICaHJa TapaTtiay, KalTa xxacamay, TYBIHIBI TYBIHIBIIapIbl Kacay
VIIiH maigananoayra;
- Oppmpaymsira OpbIHAAYIIBIHBIH JKOHE/HEMEce YIIIHINI TYJIFalapAblH 3UATKEPIiK MEHIIIK KYKBIKTaPBIHBIH
OY3BUIFaHBI Typalibl OeNTLT OOJIFaH Ke3 KeITeH JAepeKTep Typallbl iepey xabapiayra;
CalTTaFrbl KeKe KaOWHEeTKe YIIHIII TYJIFajapFa Kipy YIIiH ©3iHiH ayTeHTH(DHUKAIUIIBIK JePeKTepiH YChIHOayFa.
YuriHo TyiaFanzap JIOTHH MEH Maposible KOJI JKETKI3yHi JKOFaITKAH JKarjaiga, COHJali-aK 3aHCBI3 alfaH
*araainapaa Tamceipsic 6epymri Oy Typaisl sales@lerna.team MexeHkaiibl OolibIHIIA XabapiaaMa xiOepy apKbLIbI
OpbIHIayIIbIFa Iepey Xadapiayra MiHACTTCHEI].
Kepcerinren xabapiama kiOepiireH COTKe NeiiH OapiblK ic-opekertepai Tarceipbic Oepylni yacaraH OOJIBII
ecenrenesi.
6.7. OpBIHIAYIIBIHEIH ~ KBI3MET KOPCETy TIpoIeciHe KAaThICThl, OpBIHIAYIIBl amiblK  KODKETIMIUTIKTEe
JKapHsUTaMaraH )KOHE JKallTbl JKYPTTHIH Ha3zapblHa KOJDKETIMII OOJNBIN TaOBIIMAMTHIH Ke3 KeJTeH aKmapaT KyIHs
aKnapaTka >katazsl. Tarceipbic 6epyii KbI3MeT KepceTy 0apbichiHAa OpbIHAAYIIbl YCHIHFAH KYIHS aKIapaTThl XKoHE
e3re 1e JAepeKTephi (kammelFa KOJDKETIMIAI akmaparTbl KocmaraHaa) OpbIHOAayILIBIHBIH ajIblH aja jkazdarina
KEeJTICIMIHCI3 YIIIHII TYJIFanapra )Kapus eTrneyre MiHaeTTeHEe 1.
6.4.  OpbIHAaylIbl ©31HIH MAPKETHHTITIK )KoHE/HEMece XKapHaMalbIK MaTepHaIIapbIHIa Kype MaTepHasiapbiH
3epaeney OapwichiHia Tarnceipeic Oepyili jkacaraH OOBEKTIIEP Il aliananyFa, COHIali-aK TanceIpbic OepymIiHi
OarapiaManblK )kacaKTama TaliJallaHyIIbIChl )KOHE KITUEHT PETIHJIE aTayFa KYKbUIBI.

16. O3re epexenep

7.3. Tamnceipric Oepyli ©3iHIH 9peKeTKe KaOlIeTTi eKeHiH XoHe CalTThl NaijanaHa OTBIPBIIT MOMiJIENIep Kacay
ywiH Kazakcran PecrryOnukachIHBIH 3aHHAMAChIHA COUKEC KaXKeTTi )KACKa JKETKEHIH pacTalpl.
74. Tamnceipeic Oepymri keneci xaraaiina KplaMeT kepceTyaeH 0ac TapThUIYbl MYMKIH €KEHIiH OIETiHiH jKoHE

€e3ci3 KeJliCceTiHiH pacTaiIbl:

- OaHKTIH HEMece dICKTPOHIBIK TOJIEM KYHECIHIH TOJIeMIi aBTOpHU3AIHsIIaFaHbIH pacTaMay;

- Tamceipeic 6epymrinig [llapTTa Ke3menreH xarmaiaapaa >KoHE TOPTITIIEH aKIanai KapaxxaTThl KalTapy pociMiH
Oacraysr;

- Kaszakcran PecniyOonukachIHBIH 3aHHaMachiHAa HeMece ockl IllapTTa Ke3aesreH e3re e xarmainap/a.

17. KopsITBIHABI epexenep

8.13.  Ocol Ulapt Tamnceipeic Oepymri lapTTeiy 2.4-TapMarblHIA KO3[ENTeH OPEKETTEP.l OpbIHAAFaH CITTEH
Oacrar xacanFaH OOJBIN ecenTenel xoHe Tapantap o3 MiHIETTeMeNepiH OpbIHAaFaHFa JeHiH KOJJaHbIIa Ibl.

8.14.  Opsramaymis! ockl [lapTTeIH TaanTapseia ©3repTyre, Tarchpeic OepyIIiHi aJIIbH ana Xxadbapaap eTIen, ochl
lapTKa >kaHa mapTTap HeMece KOChIMILANAP E€HIi3yre KYKbUIBL.

Tanceippic Oepymi MyHIal e3repicTep iH MYMKIHIT Typabl Oifle OTBIPHIT, ONlap JKacalaThIHBIHA Kemiceni. Erep
Tanceipric Oepymi ocsl LapTTel opbIHAAY B KaIFACTHIPCA, OHBIH 1LIIHJIE OCBIHAAN e3repicTepieH KeliH CalTThIH
KyPCBIH KOca ajFaHja, OaraapiaMarblK xKacaKTaMaHbl Ke3 KeJITeH NaiiJalaHyabl XKaJFacTblpca, Oyl OHBbIH OCBIHAAM
e3repicTepMeH KeJicyiH Ourmipei.

8.15.  Ocul IllapTThIH ©3repicTepiHiH KoHE/HEMECe TOJBIKThIPYJIAapPbIHBIH MOTIHIH HE OHBIH JKaHa PEeIaKIUSIChIH
Opsiagaymist CaiiTTa THICTI aKIapaTThl OPHATACTHIPY apKBIIBI JKaJIBIFa Oip/iei Ha3apra KeTKi3emi.

8.16. Tapanmrap yHci3mik (ocbl LIIapTTBIH JKeKelereH epeskelepiMeH, OHBIH iImiHAe Tapu@TepaiH e3repyiMeH
KeJriciey TypaJibl xa30aria xabapnamanapasiH 0ommaysl) Tanceipeic OepyIriHiH KeniciMi koHe ockl LLlapTThIH kaHa
pelaKIusICbIHAa KOCBUTYBI el TAHbUIATBIHBIHA CO3C13 KeTicesi.

8.17.  Ocol lapt Tapantapapiy kemnicimi OoiibiHIIa Oy36UTy Bl MYMKiH. TapanTapablH SpKaiChIChl JKOCTapiIaHaThIH
TOKTaTy KYHiHe JeifiH KyHTi30enik 15 (oH Oec) KyHHeH KemnikTipMmed exiHmii Tapamnka j>keke KaOMHET apKbLIbI
HeMece JICKTPOHIBIK MOIITa apKbUIBI Xabapiama xkibepe oToIpbIi, ockl LllapTTan 0ip>kakThl COTTAaH THIC TOPTIMIEH
bac TapTyFa KYKBLIBL.

8.18.  Erep ocsr lllapTTeiH KaHgaii Aa Gip TamanTapsl 3aHIBI KYIIH )KOFaiITCa, 3aHCHI3 JIET TaHBLICA HEMECE OCHI
[lMapTTan merFapeuica, Oy ockl IIapTTHIH 3aHIBI KYIIIH CAKTAWTHIH XOHE Tapamnrap YIIiH MIHACTTI OOJBI
TaObUIATHIH KaJIFAH TaJIAITaPbIHBIH KapaMChI3AbIFbIHA QKETI COKMAaMAbI.

819. Ocwl Illaprra perrenmereH Oapiblk Moacenenep KasakctaH PecnyOnuKkachIHBIH — KOJNJAHBICTAFEI
3aHHAMAaChIHA COMKEC IIENIIe .

8.20.  TapanTap apacelHAa TybIHAAYbl MYMKiH OapiblK Iayjap, TajanTap MeH KeJicIeyUIikTep Keiicce3aep
apKpUIHI 1emiieni. Jaymapapl KepceTiireH KoJIMEeH peTTey MYMKIH OoiMaraH Ke3zne Tapamnrtap Aaynbl peTTeyIiH
COTKa JeHiHri TopTiOiH MIHIETTI TypAe cakTtail otweiphin, Ka3zakctaH PecrnyOiMKachbIHBIH KOJIIaHBICTAFbI
3aHHaMaCBIH/a KO3/eJITeH TOPTIMIEH COThIHA KYT1HE 1.

[Hapt OobIHIIIA OHBIH KYKBIKTAPHl OY3bUTFaH JeTl caHaWThIH Taparl exinmi Taparka taman Korora MiazaeTTi. Erep
Oacka Tapamka xiOepymIiHiH jkeke OachlH XKoHE XaT-xabap/Ipl alyIlblFa TalChIpy JACpeTiH aHBIKTayFa MYMKIHJIIK
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OepeTiH Ke3 KeJreH TOCIIMEH Xkibepiice, Tajam THICTI TypAe KOMBUIABI A€l ecenTeseli. ANYIIBIHBIH KOKTHIFBIH
KepceTe OTHIPHIN, XaT-XabapIpl KalTapy Ieperi coTka XyriHyre keaepri Oonmaiinsl. Erep ocbl KykaTTap eKiHI
TapanTa Oap Gosca, KOHBIIIFaH TalaNTapAbl HETI3AEHTIH )KOHE paCTalThIH KY)KaTTap/IbIH KeIllipMellepiHe IarbIMFa
KOCBIMIITIA MIHIETT] OOJIBIN TAOBUIMAIIEL.

[areim anran Tapan oHbl anFad kKyHHeH O0actan 10 (oH) )KyMBIC KYHI iITiHAE Kapay HOTIKENEpi Typasbl eKiHIIi
Tapantsl xa30ama xabapmap ereni. benrineHren mepsiMze Tajlamnka skayall HeMece OQJENAl KapChUIBIK aaMay
TaJIalIeH kKoHe oHJa OasHAAIFaH MOH-)KalIapMeH KeJliciM peTiHAe Kapajlabl.

8.21. Tapanrap 5neKTPOHABIK OainaHbIC Kypanfapbl HE CaHTTarbl jKeKe KaOMHET apKbUIbl KiOepiireH
KY)KaTTap/IbIH 3aH]IbI KYIIIIH MOWBIH TN b,

8.22.  Tamceipbic Oepymi OpsiHaaymbsira OpblHAAYIIBIHBIH KbI3METTEPIHE KYTIHTeH Ke3/Ie JKoHe/HeEMece caiTTa,
COHJaii-aKk caiiTTa OpHaNacCTHIPbUIFAH JepOec JepeKTepli OHJICY cascaThlHIa KO3JeJTCH IIapTTaplia JKeKe
KaOWHETTE TipKEITeH Ke3/1e KopceTinreH Tarnceipeic OepyIIiHiy AepOec AepeKTepiH oHAeyTre 63 KemiciMia oepemi.
8.23. Tamceippic  Oepymi  OpberHaaymisira  OpblHOaymsIHEH — WHTEpHET kemicinme Tamceipeic  Oepytri
OpHaJlacThIpFaH, OoHBIH imriHne Tamceippic Oepymni OpbIHAAYIIBIHBIH PECMH TONTAPbIHAA SJIEYMETTIK JKeminepae
KaJIbIpFaH, Tamncelpeic OEpYIIiHIH TONBIK aThIH (TETiH, aThIH KOHE OKECiHIH aThIH) KepceTnel koHe Tamchlpsic
OepymriHiH OciiHEeCiH KoIaH0aii, Ke3 KeJITeH TOCIIMEH, COHBIH ilIiH]Ie, Oipak OHbIMEH IIeKTeIMel OphIHIaYIILIHBIH
OpblHIaymbl Typajbl MiKipJIepiH *oHE o) KepceTeTiH Kbi3MerTepAi OpbIHOAYIIBIHBIH pECMHU CaNTTapbhIHIA,
OpbIHIaYIIBIHBIH QJICYMETTIK KeJiiep/eri OeTTepin/ie OpHaIacThIpy MakcaThiHAa, OpbIHIAYIIBIHBIH KapHAMAJBIK
JKOHE O3r¢ e MaTepHaNIIapbIHIa, OHBIH inTiHAe OpbIHIAYIIBIHBIH KIUNEHTTEPIHE aKIMapaTThIK TapaTy MATiHACPIHE
OCBIHJAH MiKIpJIepAl KaiTa ©HAEYHdl, OHBIH IimIiHme, OipaK IICKTEIIMEH OJIapAblH MAarbIHACHIH OypMalaMalThIH
KBICKapTyabl, e3repryMeH OpBIHIAYIIBIHBIH NaiiatanybiHa o3 KeiciMin 6epeni. Ochl KemiciM jkacairaH KyHHEH
Oacran xonmanbutansl. Ockl Kemicimai Tanceipeic 6epymri [llapTTa kepcerinren OpbIHIAYIIBIHBIH MEKEH)KalbIHA
*a30ala eTiHil ki0epy apKblIbl Ke3 KeJITeH yaKbITTa Kepi KalTapblll alybl MyMKiH.

8.24.  Tamceippic Oepymi OpbIHAAYIIBIIAH KapHAMaJbIK CHUMATTarbl Xabapramanapasl, OpbIHAAYIIBIHBIH JKOHE
OHBIH CepiKTecTepiHiH ©HiMAepi, KbI3METTepl Typajbl, >KapHaMajblK aKUusuIap, >KEHULDIKTEp MEH apHaubl
YCBIHBICTAP, YTHIC OHBIHAAPHI, KOHKYpCTap, Tanceipeic OepyIIiHiH JIEKTPOHIBIK TOIITAa MEKSHKalibIHa, TarchIpbic
Oepy1uiHiH TenedoH HeMipi OoiibiHINA, OHBIH imiHAe «Viber», «Telegramy», «WhatsApp» MecceHDKepiepiH Koca
aJFaHza, momrTa apKeUibl, SMS-xabapnamanap, push-xabapmamamap, cormaii-ak Tarmceipeic Oepytrire TemedoH
apKbUIBI aybI3iua ¢popMaTTa Xxabapnay apKbUIbl cayajqHamaaap Typajbl aKapaTThIK TapaTbUIBIMAAP/b] AIyFa ©31HiH
KeJicimMiH Oepeti.

18. Tapanrapabin nepexTeMesepi

9.3. Tapanrap CaiiTTa TipKeny jkoHe/HeMece KypcTapra KOJDKETIMITIK Oepyre oTiHIMAI peciMaey KoHe/HeMece
OpblHAayIIBIHBIH, ~ KBI3METTEPIHE aKbpl Teley Ke3iHAe ©31 KOPCETKeH akmaparTel Tamceipeic OepymriHiH
JiepeKTeMeNiepi ISt caHayFa KeJlice/Ii.

9.4. OpBIHIAYIIBIHBIH IEpeKTeMENepi:

«Hprocknms» KIIC

Kazakcran PecrryOnmkacel, Anmathl Kanacel, On-Papadu qanrsuisl, «Hypasr Tay» BO, 13 yit, 610k 1-B, 604
KEHCe.

BCH 210140019844

JKCK KZ98601A861000975411

«Kazakcran Xansik banki» AK BCK HSBKKZKX

Tenedon + 7 747 500 12 36



OTeyii KbI3MET KOpCeTy TypaJibl JKapHsl apTKa
Nel xoceIMIIIa

AKIIAJIai KapamaTThl TeJey KoHe KalTapy epeskeJiepi

Ocsl AKIIAJal Kapa:kaTThl TeJley sK9He Kailitapy epeskesepi (0yaan api — Epexenep) Illapt GolibiHma
KbI3MeTTep/i TeJieyre skoHe LlapTThl Mep3iMiHeH OypbIH Oy3FaH sKaraaiia KbI3MeTTepAiH ToJeHIeH KYHBIH
KaliTapyra 6ailsianbicThl OpbIHAAYHIBI 5k9He TanchIpbic OepylIiHiH apachbIHAAFbI KATBIHACTHI peTTeii.

20. Kp3merTepaid TYNKiTiKTI KyHBI Tarnceipeic OepyIni TaHJaFaH KypCThl €CKepe OTHIPHIIT KaIbIITaCThIPBIIA IBL.
Keizmerrepre akpl Teney OpbIHAayIMIBIHBIH MIOTHIHA aKIa KapakaThlH ayJapy apKbUIbI TaIlChIpbIc OepyIIiHIH
TaHIAybl OOMBIHIIIA CAWTTA KOPCETUITCH TOCUTAEPIIH OipiMEeH KOJIMa-KOJI aKIIachkl3 TOPTITITICH KY3€Te aChIPhLIAEI.
21. Caiitrta HeMmece XeKke KaOMHET apKpUlbl TelereH ke3xe Tejemre VISA, MasterCard kapramapsl
KaObLITaHa b,

Tenemaepai aymapy Visa sxoHe MasterCard xanblkapajblK TejieM jKyHemnepiHiH (OyoaH opi — TeseM Kyiemnepi)
KaruJaJapblHa ColiKec TeKcepyliH, Iudpiay sy KoHe AepeKTep i xKaObIK OaiiaHbIC apHaNIaphl apKbUIbl OepyIiH
3aMaHayd ofiCTepiH TMaijasaHa OTBHIPHIN, TOJEeM JKacayAblH KYIWSUIBUIBIFEI MEH KAyilCI3AiriH —cakray
KaFuIaTTapbIH/a )KYpriziieni. TeneM xylenepi apKbUTbl TOJIEM/II )KYy3eTe acklpy epeskesiepi MeH TopTiOi Macenenepi
Ootiprama Tamnceippic 6epyii THICTI TeIeM KyHeepiHiH epexenepin OacIbUIBIKKA ala/ibl )KoHe TYCIHAIpyJIep MeH
KeHecTep ally YIIiH THICTI TejJeM JKYHellepiHiH orneparopiapbiHa Tikeneil xyriHemi. OpbIHAAYIIBI OCEIMEH ©3
KY3BIPETI IIET1H/E TeJIeM KYHeIepiHiH KOMETIMEH KbI3METTepre aKbl TONEY Il )Ky3eTe achlpyFa KaThICThI aKIapaTThIK
KOJIIay KOPCeTY KYKBIFbIH ©31HE KaJbIpajpbl, alaifa ochl KOCHIMIIAJAaFbl CIIHOPCE OHBI OCHIHIAAN aKMapaTTHIK
KOJIAAy 1Bl JKY3€Te achlpyFa, YChIHBIIFAH aKNapaTThIH TOJBIKTHIFBIHA JKayan Oepyre Hemece TamnceIpsic OepymIiHig
KbI3METTEpre >KoHE/HEMece TeleM KyHeciHe akpl Teley TICUTH TaHJayIblH e3re Jie CalliapblH KeTepyre
MIHIETTEMENI].

22. Tenewm omicin Tanaaranaa Visa nHemece MasterCard O6ank kapracsiMeHn Kpismertepai teney yuriH «bank
KapTachkIMEH ToJIey» 0aThIpMAChIH 0acy KaKeT jKOHE TeseM/Ii askray yiriH «Tesney» 6aTeipMachkiH 0acy Kaker.
23. TanceIpbICTBI Tojey OaHK KapTachIHBIH JEpEeKTeMENIepiH €HTI3y YIIH TejleM J>XyHeci OmepaTOpBIHBIH

JKoHe/Hemece THicTi baHKTiH KopranFaH TejeM OeTiHe KaiTa OarbITTalFaHHAH KeWiH jKy3ere achlppuiaabl. Temem
naparbIMEH KOCBUTY JKoHe akmapaTTel Oepy 3D Secure TeXHOJMOTHCHIH HaianaHa OTBIPHINT KOPFaJIFaH PeXUMIIE
JKY3€re achlpblUIabI.

BerTe GaHKTIK KapTa AE€peKTEpiH eHri3y YLIiH Tancepbic Oepyurire 6aHKTIK KapTa JepeKTepiH eHT13y KaKeT: KapTa
HOMIpi, KapTa MeCiHiH aThl, KAPTaHBIH >KapaMABUIBIK MEp3iMi, YII TaHOaIbl Kayincizaik kol (Visa ymin CVV2
Hemece MasterCard ymia CVC2). Bapabik KakeTTi IepekTep KapTaHbIH o31He OachUTFaH. Y III TaHOATBI KayITICI3IiK
KOJIbI - KAPTAHBIH apTKbI KaFBIH/IAFEI YIII CaH.

Erep Tanceipeic Oepymrinig Oanki MasterCard SecureCode, verified by Visa mHTepHET-TeleMIEpiH Kayirci3
JKYPTi3y TEXHOJIOTHSACHIH KOJIJIaca, TOJIEM JKYPri3y YIIiH apHaWBl MAPOIb/Ii €HTi3y KaXKeT OOIybl MyMKiH.

24. Tanceippic OepyIriHiH OaHK KapTachIHBIH AepekTemelniepi OpBIHIAYIIBIHBIH CEpPBEPIHIE KoHE/HeMece
Caiitra cakranMaiiabl, OpbiHAayIIbl Tancepbic OEpyIIiHiH TeIeM AePEKTEMENEpiHe KO KETKi3e alIMaiIbl.
Hdepbec mepekrep MeH TejieM JepeKTeMeJepiH Koca anfaHnua, lamchlpeic Oepylui XabapiaHTbH aKmapaTThIH
KYIHUSJIBUTBIFBIH THICTI TOJIEM JXYHECiHIH onepaTophl xoHe/Hemece Tarnchippic OepyiriHiH OaHKi KaMTaMachl3 eTe/Ii.
Kazakcran PecryOnnKkachIHBIH 3aHHAMACHIH I KO3/ICJTeH JKaFIainap/ sl Kocrarania, Tarcelpbic Oepyllli eHTi3reH
aKIapar, TeJieM JepeKTeMeNepiH Koca alFania, 0aHK KapTaCchIHBIH JIepPeKTepi YIIHII TyJIFanapra oepinMensi.

25. bank TenmemMai xKyprizyaeH MeIHa Al xKarnanmapaa 6ac TapTybl MYMKIH:

25.1.  OaHK KapTachl MHTEPHET apKbUIbI TOJEM jKacayra apHaiMaraH; TamnceIpbic Oepyiri Oy Typaibl KbI3MET
KepceTeTiH OaHKKe xabapiacy apKbLIbI Oiie anapl.

25.2.  0aHK KapTachblHJA TeJIEyTe KapakaT MKETKITIKCi3.

Bank xapraceiHia KapaKaTThlH OOJYBI Typasbl TOJNBIFBIPAK Tanceipeic Oepyii 0aHK KapTachlH IIBIFapFaH OaHKKe
xabapiacy apKbLIbl OlJie ayiajibl;

25.3.  0aHK KapTachIHBIH JIepEKTepi LYPHIC CHII31IMETEH;

25.4.  0OaHK KapTaCHIHBIH MEP3iMi asiKTaJIIbI.

Kapranbpig opekeT eTy Mep3iMi 9IeTTe KapTaHbIH OCTKi JKarblHIIa KepceTiireH (Oyi1 KapTa KapaMmabl OOJaThIH aifbl
MCH KBLIBI).

KapTtanbiH >kapaMIbUIBIK MEP3iMi Typajibl TOJIBIFBIPAK Tarceipeic Oepyiri OaHK KapTachlH IIbIFapraH OaHKKE
JKYT1HY apKbLIbI Olie anajpl.

26. Apple Pay apkeuiel TenmereH keszge (Erep Oynm omic Caiitra KapacTelpsUiran Ooinca), «Wallet»
KOCBHIMILIACHIHAH KapTaHbl TaHIAaHBI3, KOATHI TAapojbAi HeMece Oarmapiamala KaHAad ofic TaHAaJFaHbIHA
OaiiyIaHBICTBI ayTCHTUPUKAIMSIHBIH 0aCKa 9/IiCiH KOJIJaHBIHbI3.

217. Samsung Pay apkpuibl Tesiem sxacaranna (Erep 0y omic Caiitra KapacTeipbUiraH 0oiica) «Samsung Pay
TOJIEMIH TeJIey» OaThIpMachkiH OaChI, Samsung €cenTik *)a30aHbI3bl CHT131HI3 )KOHEe CMapTPOHHAH CATHII ATy bl
pacTaHbI3 (caycak i3i, Kapamblk Hemece Samsung Pay PIN koxbr OoiiprHIIa).



28. OpblHAayIIBl  TOJEM KYWECiHIH JkoHe/HeMece OaHKTIH  OarmapiaMalibIK-almnapaTThlK — KeHICHIH
Oaxplamaiinel. Erep kangai ma Oip KateaikTep HoTHxkeciHe Tarchipbic OepyIIiHiH aKianald KapaxkaTbl €CeITeH
HibIFaphliica, OipaK TeJIeMre TejieM XKyhecl jkoHe/HeMece OaHK pykcat Oepmece, Tamceipeic Oepyiiire akiiagai
KapakaTThl KalWTapy >KOHIHIETI MIHACTTEP TOJIEM JKYHECIHIH ollepaTOphIHA KOHE/HEMece THICTI OaHKKe KYKTeIeIl.
29. Tanceippic Oepymii TeNlereH aKmajail Kapa)XxaTThl KaWTapy MBIHAZA jKarmaiiapaa >Ky3ere achbIpbLIybl
MYMKIH:
10.4.  Kp3meT OpbIHAayIIBIHBIH KIHOCIHEH OEMTiIeHIeH Mep3iMIie KepCeTiIMEreH;
10.5.  TamceIpbic Oepyli KbI3MeET KepceTy Oactanranra neifin LlapTTel Oy3y jkoHe aklianai KapaskaTTel KalTapy
TypaJisl XabapiaMaMeH JKYTiH/1;
10.6.  OChI KOCBIMIIIAHBIH 14-TapMarblHa KOPCETLITEH JKaFaanaapaa.
11. Tamnceipbic Oepyln TeJIETeH aKmalail KapaXaTThl TOJBIK HeMece inriHapa Kaitapyasl Opbiaaaymisl OpbIHIAYITBIHBIH
opHayackaH »epi OoibiHma Tarmceipeic Oepyiui >kacaran Tarcelpblc OepylliHiH jkaz0aina eTiHIII HeriziHie Xyprizemni:
Kazakcran Pecny0Omnmkacsl, Anmatsl Kanacsl, On-®apabu ganrsibl, «Hypast Tay» BO, 13 yit, 610k 1-B, 604 xerce.
Opsiapaynisl Tancepsic OepyImieH aKmanail KapakaTTel KaiTtapy Typajibl eTiHIIUTIH OeKIiTUIreH (OpMachblH TOJITHIPYIBI
TaJial €Tyre KYKbUIbI.
30. Erep Tamceipbic OepyIni KpeAUTTIK KapaskaTThl HaijalaHa OTBIPBIN TeJIEM IIapTTapbIHIa TOJIEM E€HII3yai
Kocnaranga, Opeiaaymiel Tanceipeic Oepymn TanmaraH Kypcka OHJIAHH-KOJDKETIMIUIIKTI YChIHFaHFa JeHiH
laprran 6ac TapTKaH xaraina, OpeiHaaysl Tanceipeic Oepymrire TeseHreH comanbie 100% kaiitapapl.
3L Erep Tamceipeic Gepymri OpbIHAAayIIbI KPEIUTTIK KapakaTThl MaiifanaHa OTHIPBIN TOJICHTeH TarchIpbic
Oepyti TaHmaraH OaraMFa OHJIAMH-KOJI KEeTKI3y Al yeeiaFanFa neiiin [lapTran 6ac TapTkaH xaraaiina, OpbIHaayIIIbI
Oank OpBIHIAYNIBIAH YCTaFaH KOMHUCCHSUIAPIBIH COMAJIAPBIH IIETepreHie, THICTI OaHKTIH aThblHA aKmrayiai
KapakaTThl KalTapyasl xKyprizeni. OpbIHAAyIIBI TOJEM YIIiH KayanThl OOJIMaiiniel skoHe Tarceipeic Oepyrire
banknen jkacanraH mraptka coiikec TamcheIppic Oepymni OaHKKE TeJeyre XaTaThlH akKIiajdail KapaKaTThl
naiianaHFaHbl YIIiH €CeNTeNreH Maib3aap COMAachlH 6TeMEN/Ii.
32. Erep Tamnceipeic Oepymri TaHaaraH Kypcka OpbeIHOayIIbI OHIAMH-KOJ JKETKI3yl YCHIHFAaH KYHHEH OacTar
kyHTi30emnik 30 (oTb13) KyH iminae Hlaprran 6ac TapTkal araaiaa, OpbiHAayIbl Tamncelpeic OepylIire TOJICHTeH
comanbiy 50% KaliTapazbl. bys peTte, erep TaHJanFaH OaraMra OHJIAMH-KOJDKETIMIUIIK KPEAUTTIK KapaXkaTThl
naiajaHa OTBIPHIN TeseHreH Oonca, OpeHaaybsl 0aHK OpBHIAYIIBIIAH YCTaFaH KOMUACCHSUTAPABIH COMaJapblH
Ierepren ie, THiCTI OaHKTIH aThIHA aKIIanai KapakaTThl KAUTapy bl xKyprizeni. OpsIHIayIIbl TOJIEM YIIIiH KayarThl
Oonmaiiner xoHe Tamceippic Oepymrire baHkmeH jkacanraH miapTka coiikec TamcwIpeic Oepyrni OaHKKe Teseyre
JKaTaThIH aKIanaid KapakaTThl Mai/JaTaHFaHbl YIIH eCEeNTeNTeH NaibI3ap COMAChIH OTEMEN .
33. bip marbiHanel TyciHAIPY MakcaThlHAa: TamchIpeic Oepylli KpeOUTTiK KapaxarTsl (OaHKTIK eHimuep —
TYTBIHYIIBIIBIK KPEeOUTTEp, Oeiim-Oeminm Teney *oHe T.0.) malijanaHa OTBIPBII TOJECHIEH KhI3METTepACH Oac
TapTkaH Kesne, OpBIHOAYIIBIHBIH KalTapyra cOMachl MeH HIBIFbICTapbl OpbIHAAYIIBIHBIH OaHKTeH TamnceIpbic
Oepyriire KOpCeTUIETIH KRI3METTEPTE aKbl TOJICY eceOiHe aFaH aKIia KapakaThIHBIH COMACchIHAH €CENTEIeIl.
34. Erep Tamceipeic Oepymii Opwrapaymmibl TamceIpeic Oepyln TaHAaraH OaramMfa OHJIAMH-KON KETKI3yi
YCHIHFaH KyHHEH Oactar KyHTi30emk 30 (0ThI3) KyH oTkeH coH lllapTTan 6ac TapTKaH *armaiiaa, akia KapaxaThlH
KalTapy >Ky3ere achlpblIMaiIbl.
35. AKma KapaxaTblH Kaiitapy Tarceipeic OepylliHiH OTiHIINH ajdfaH KyHHeH Oactam 30 kyHre neiiHri
Mep3iMIe TeleM >KacajFaH IIOTKa XYpriziaeni (HaxTel KaiTapy mep3imi Tamceipeic OepyluiHiH OaHK KapTachlH
HIbIFapFaH OaHKKe OalIaHBICTHI).
36. Tanceipeic OepylIiHiH TeleM JIepeKTeMerepl e3repreH Kesze, COoll CHUSKTHl KPeIUTTIK KapakaTThl TapTa
OTBIPHIT, OaHK YHBIMBI KBI3METTEpPre aKpl TeJlereH Ke3jie TanceIpeic Oepyllli OTIHIMTE aKima KapakaThlH KauTapy
YIIiH OaHK epeKTeMeNepiH KOpCceTyre MiHIeTTeHE .
Tanceipbic OepyIi OaHKTIK AepekTeMeNepAl KepceTnereH karmaina, Operaaaymsl Ke3MeTTepai Teney Ke3iHnae
COHFBICHI KopceTkeH TamcwIppic OSpyIIiHIH TejeM aepekTeMesepi OOMBIHINA aKIramail KapakaTThl AYPHIC eMec
JKoHEe/HeMece yaKThUIbI ayiapMaraHbl )KoHE/HeMece ayiapMaraHbl YIIIiH jKayanTsl O0JIMan bl
37. Opeianaymisl Tanceipeic 6epyiuiger OpbIHIAYIIBl HEICAHB! OOMBIHINA peCiMIENTeH OChl KOCBIMILIAHbBIH 14-
TapMarblHa COMKeC aKIla KapakaThlH KaiiTapy TypaJsibl OTiHIII ajnFaH KyHHeH Oactam 1 (0ip) *yMbIC KyHI ilIiHe
KypCKa KOJ XKETKi3y TOKTaThLIaIbl.
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